


Types of Telephones —Index

Page
i Inroducton 12 Contempra
2 Standard Tablephones I3 Dawn
3 Standard Wallphones 14 Deltaphone
4 Compact 1S Deltaphone Dejuxe
S Press-button Telephones 16 Eiger
6 Trimphones 17  Ernicofon 600
7 Press-button Trimphones 18 Encofon 700
8 Speciai Range Introduchon 19 Mickey Mouse
9 Astrofon 20 Charges
10 Candlestck 21 Calendars
11 Classic




Introduction

With the increase in the type and range of
telephones available it is becoming
exceedingly difficult, for those of us who
speak to our customers, to recall all the
colours, types and facilites.

To help overcome this problem we have
prepared this aide memotre for quick
reference to customer benefits, charges
andrelevant leaflets. New and updated
sheets will be provided asrequired.

It may help if the following J)Omls are kept
in mind when using this ai

1 The customer cannot ask about our full
range of telephones if he does not know
1t exasts.

2 We must not assume in advance that the
customer will prefera standard instrument.

3 We should not encourage a “single
telephone in the hall* approach by the
customer.

4115 easier to talk aboutstyle and colour
once the location of the telephone(s) has
beendecided

S Remember, you have theinformatonand
the customer s relyimng on your words to
paintthe picture.
6 Do not leave the customer in the air-when
indoubt follow up with a leaflet.

The 1ange of telephones is dinded into 3:-

Standard Telephones: Common instru-
ments supphed within the charges for the
installahon.

Premiam Telephones: Instruments that
offer some vanety of style and facilines.
A himited choice at extra charges.
Special Telephones: A wider choice med
to meet the requirements of the disceming
customer. A ran?e of extra charges apply
and a vanation of terms and conditions.

Any enquiries regarding this binder and
contents should be rmade, via Regional
Marketing Officers, to ME/RCS2.3.3 2 on
01-357 2947.



Tablephone (full colour range)
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Leaflets: DLE S00, PH 2492

PH 2504

Charges leaflets: DLX 4

PH 2421 (Bus), PH 2681 (Res).
PH 2472 (General)

Ivory



Wallphone
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Wallphones

Leaflets: As Tablephones
Charges leaflets: As Tablephones

Ivory Black Two-tone Grey




INTERNAL

Compact
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Compact

Leaflets: DLE 500,

PH 2492, PH 2431

Chargesleaflets: PH2431A.PH 2681
Customer benefits: Lightweight,
Space-saving, Can be mounted on
neat wallshelf Separate bell-unit.
Bell volume control, Mobility.

Not suitable for some Plan 4

arrangements.

Bnghtblue Lightgrey Mid-brown



Press-Button Telephone
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kA L¥ LA » Chargesleaflets: DLX 4, PH 2472
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Customer benefits: Easy-to-use,
Modern looking, Fast number
input, Table and Wall-mounted

‘ versions.
Wauphones\“

y \/

.

Tablephones 3
Note: Both 10 and 12 button telephones are now

being provided in some areas, io facilitate

. future services. As theseservices are not yet
- ready, customers will have no choice of model
and there will be no addmonal charges

Ivory Two-tone grey Ivory



Trimphone
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Trimphones

Leaflets: DLE 500, PH 2492,

PH 2504.

Charges leaflets: DLX 4,PH 2472
(General), PH 2421 (Bus), PH 2681
(Res).

Customer benefits: Light. Small,
Modern Style, Tone-caller with
volume control, Carrying handle,
Dial glowsindark.

Blue

Grey




Press-Button TRIMPHONE
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Press-Button
Trimphones

Leaflets: DLE 500,

PH 2413, PH 2492,

PH 2504, PH 2691.
Chargesleaflets: PH 2472
(General), PH 2413A,

PH 242l (Bus), PH 2681 (Res).
Customer benefits: Light, Small,
Modern Style, Carrying handle,
Press-Button facility, Adjustable
Call-tone control.

Blue Green Grey




The Special
Range

Leaflets: PHME |

Charges and Points to Note
PH 2525A

DLE 504

Range: ll styles — 27 variations
(moreto come)

Benefits: Choice of style and
colour for harmonisation with
surroundings and to meet
individual tastes. Ideal for
presents, retirements, gifts, prizes.
Special Conditions: (See PH
2525A). SRTs remain British
Telecom property to ensure
servicability. Full service given

during 5 year rental period. The
SRT can remain in use after rental
ceasesaslongasitcan be
maintained on site.

Charges: Additional to normal
apparatus, facility and service
charges.

Facility Types:
Contamns
Caliing Device
Type bell eic) Feld ol Use
A Yes Exclusve or Shared
Service PBX exins
withou! recsl! Main
stalions (with calling
device)or Plan {A_ 401
Plndofl 1A
B No
Yea Ditect PBX extns with
recall
D No

T1B4 B0301




The Astrofon Type A &C

Key A-Avallable
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The Astrofon

By Thorn Ericsson

Leaflet: PH 2434

Customer benefits: Press-Button
calling, carryinghandle. bell
volume control

Facility Type A &C.
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The Candlestick Type B
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Key A-Avallable‘

White

S=Speaal requirements (consul! instructions)

The Candlestick
By STC

Leaflet: PH 2524

Customer benefits: modern
technology in a 1920s-style case
Separate bell may be fitted if
required (included in charges
shown).

Facility Type B

Note not suitable for shared
service




The Classic Type A
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Key A=Avalable S=Specal requirements (consult instructions)

The Classic
By STC

Leaflet: PH 2522.

Customer benefits: elegant
antique style with polished brass
trim. Based on anoriginal Danish
design.

Facility Type A

Black White




The Contempra Type A
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. e The Contemp}a
By GEC

Leaflet: PH 2435
Customer benefits: combined

dial/handset, bell volume control
Facility Type A.

Gold Brown Orange




The Dawn Type A

Plan Number
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The Dawn

By Northern Telecom

Leaflet: PHME 3

Customer benefits: Low profile
modern design, ideal for bedroom
extension with bell volume oontrol.
Facility Type A.

Note: not suitable for shared
service

Pale yellow Winte




14

N

Key A=Available

The Deltaphone Type A
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S=Speaal requrements (consult mstructions)

The Deltaphone

By STC

Leaflet: PH 2523.
Customer benefiw: Dial Trimphone
design with genuine leather finish,
lightweight with tone caller and
volurne control.

Facility Type A.

Mid-Brown
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The Deltaphone De luxe Type A
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The Deltaphone

De luxe
By STC

Leaflet: PH 2523.

Customer benefits: Press-Button
Trnimphone design with genuine
leather fimish. ightweight with tone
caller and volume control.

Facility Type A.

Red

Green




The Eiger Type A& C
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The Eiger

By Gfeller

Leaflet: PHME 2

Customer benefits: An
ultra-modem one-piece telephone
with a textured finish. Ithasa
repeat-last-number-called button
and integral tone-caller with
volume control. A separate bell

may be fitted f required (included
Note: not suitable for in charges shown).
shared service. Facility Type A &C.

Two-tone Also Dark grey m
brown {acility type C only
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The Ericofon 600 Type B
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The Ericofon 600
By Thorn Ericsson
Leaflet: PH 2854
Customer benefits: A slim one-
piece dial telephone thats easy to
hold - Space-saving, it fitson
window sil's cr bookshelves. A
separate bell is provided with this
telephone.
Facility Type B.
e e ‘



The Ericofon 700 Type A
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Key A=Available S=Speaial requirements (consult instructions)

’ The Ericofon 700
¥

By Thorn Ericsson

Leaflet: PH 2433.

Customer benefits: unique one-
piece design - 700 is top model
of the Ericofon range - electronic
with Press-Button calling, tone
calling and weighs only 425gm.
Facility Type A

White Green Brown




The Mickey Mouse Type A
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key A=Available

S:S;ea’al reqmrementﬁ (consult instructions)

The Mickey

Mouse

By Plessey

Leaflet: PH 2521
Customer benefits: Popular
character with world wide appeal -

strong construction - not a toy -
tone caller with volume control.

Facility Type A.

A




Charges

Connexcn Adavcnal  [nsurance Single Adamonal Combmed Insurance
Charge Quarerly  Valve Paymere  Quanerly Payment  Valwe
Rental Crarge  Rencal Tantf
Standard Range Special Range
Standard Telephone Nil* Nil £35 Astrofon £36* £2 £76 £90
Candlestck £69* £2 £109 £96
Premium Range Classic £130*  £4 £210 £192
Compact Nil*t £l £45 Contempra £20* £2 £60 £70
Tnmphone Nil* £l £45 Dawn £18* £2 £58 £90
Deltaphone £26* £2 £66 £66
Deltaphone De luxe £60*  £2 £100 £103
= e Eiger 21 2 €67  £107
Charge Encofon 600 £20* £2 £60 £56
Press-Button Telephone  £5* £2 £100 Ericofon 700 £74* £2 £114 £127
Press-Button Tnmphone  £5* £3 £90 Mickey Mouse £55* £2 £95 £110

* A change of instrument charge may also be payable

1 Uaddibonal waring 1s required. to site the Compact bell-unit some distance from the
telephone, an additonal £6 single paymentcharge ispayable

These charges are correct as at | Apn! 1981 and are exclusive of VAT
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