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2 a Connected Earth

Preface

| view Connected Earth as

an exciting development ‘

in the evolution of %*
heritage based education, e
not only in this country ",

but world-wide.

A network of museums supporting and
being supported by a museum on the
internet, will satisfy demand for information
from people of all ages and backgrounds. In
realising this genuinely distributed national
collection, BT and its partners in this
undertaking will be creating a blueprint that
1 am sure others will follow.

Communication has an impact on every
aspect of our lives and we can not allow our
rich history in this field to be overlooked.
Connected Earth will ensure that this
heritage will not only be made widely
accessible, but that the birthright of future
generations will be protected and enriched
by an investment of corporate assets and
energy into the museum sector.
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Lord Evans of Temple Guiting CBE
Chairman of
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The Council for Museums, Archives and Libraries

The Vision

BT is custodian of arguably the

richest telecommunications
history in the world, and we = !
have a duty to open up access x "

=4
Connected Earth will see the creation of the first web
based museum to be underpinned by a series of major

to this wonderful heritage to w
the largest possible audience.

physical collections, distributed amongst a network of
major museums. This unique combination will enable
visitors to enjoy unlimited access to historic materials
of international importance, regardless of geography.

We will connect museums and exhibitions around the
UK with schools and homes throughout the world,
enabling visitors to collect, store and retrieve
information more effectively than ever before.

In achieving this vision, BT is fulfilling a long
held responsibility as guardian of the nation’s
telecommunications legacy. By uniting the curatorial
excellence in the UK's leading museums, with
BT's expertise in digital technology, we will devolve
the responsibility for the ongoing conservation
and management of the nation’s physical tele-
communications heritage, to a network of suitably
qualified and equipped institutions. BT will continue
to play its part by creating and hosting a museum on
the internet, opening up immediate access to a vast
store of knowledge about the communications
technologies of earlier ages.
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Sir Christopher Bland
BT Chairman
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Throughout human history, this marvellous and unique capacity has enabled us
to interact, to collaborate, and to make our thoughts known.

And yet we have always striven to extend our ability to communicate beyond
the range of normal speech. Our needs have ever outstripped the physical
means at our disposal.

The last 200 years in particular have witnessed a radical expansion in the science
and application of telecommunications - extending the ability to transmit
information, words, pictures, and most importantly talk itself, across the globe.

But the lesson of this extraordinary history is that whilst technologies constantly Below:
evolve, the fundamental human needs of this great enabling power remain the

same. As do the issues and concerns thrown up by

the advent of each new technology.
Above: !

All that truly changes is the potential; the
possibilities for extending human communication
through technology are virtually unbounded. And as ——
the speed, scale, and distance achievable through
the latest communications technologies surpass

that which existed previously, each new technology — ' o

only hints at the opportunities of the future.

Through an exploration of its key themes and

stories, Connected Earth charts the astonishing

journey from the first telegraph to the broadband
' : ) age, from rural village to global village. A journey
which will be illuminated by the world’s richest
A collection of historic telecommunications artefacts,

documents, images and film.

; Perhaps, one of mankind's greatest journeys - and
which is still unfolding.




: Overview

Connected Earth will redistribute the collections of historic telecommunications

artefacts and materials, currently in the care of BT, and make them accessible

to the widest possible audience.

The newly configured collections will be housed from Edinburgh to Cornwall

and will contain some of the most important items of communications history

in the world. Connected Earth will continue to preserve this important

inheritance whilst at the same time ensuring that more people than ever will

be able to enjoy and learn from it. It will now be possible not only to physically

visit permanent exhibitions, but also to visit the collection in cyberspace.

Working alongside partner museums,
Connected Earth will enable access,
regardless of location or physical ability,
via the Connected Earth Museum on the
Internet. In a related series of investments
in new curatorial and research posts,
Connected Earth will also extend
scholarship and knowledge in the field of

telecommunications heritage.

Visitors to the virtual museum will be
provided with much more information than
they might expect to find in a traditional
museum. Audio and video clips will be
available alongside 3D images, animations
and photographs. Visitors will be able to
structure a personal journey through the

history of telecommunications.

Unlike many museum sites, Connected Earth
is not intended merely to act as a virtual
advertisement for physical exhibitions, but
to provide an entirely satisfying experience
in its own right.

Right:

People without easy access to the web can
utilise common access points in libraries,
schools and community centres. They can also
visit the partner museums where interactive
terminals will be located, offering the entire
Connected Earth experience on-line.

The architecture of the website will be
designed for users of all ages and abilities,
the entire site will be easy to navigate and
use. Step by step instructions will be
available for those new to using the web,
whilst more experienced users will be able
to explore at their own pace.

Perhaps the greatest advantage of the
virtual museum is that it will be possible to
present a much larger range of artefacts
than we are able to display in physical
exhibitions in any one place.




Above: An early Canadian
automatic exchange (trialled in
Hereford from 1914) used this
remarkable ‘keyphone’ style
of telephone. Despite many
unique features, the system
ultimately proved unreliable.
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Connected Earth is a unique
project combining web-
based technology alongside
museum displays. Major
partners in Connected
Earth include:

National Museums
of Scotland

A major new display at NMS Edinburgh
will focus on the role of innovation and
invention in the history of tele-
communications, with special reference
to Alexander Graham Bell, as well as
wider aspects of the history of
communications and items of particular
Scottish provenance. Additionally, a
new permanent curatorial fellowship
will be endowed, to carry out research
and extend scholarship on the
collections, both within NMS and the
wider Connected Earth network.
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Connected Earth: Partners

Below: An automatic exchange switch
built by the Ericsson Co. in the early 1920s.
Although not used in the UK network,
the British GPO kept a very close eye
(and an open mind) on all innovations.

The Museum of Science and Industry in Manchester

The MSIM are installing a number of galleries in the historic 1830 Warehouse
exploring many aspects of communications. A major component of the
project will be a series of Connected Earth displays,. focusing on the part
Manchester has played in the development of communication, how
technology has enabled people to communicate faster and further via
railways, telegraph, telephones and computers, and the impact of
communications on trade, industry and the development of the industrial city.



Partners

A new building at Amberley Working Museum near Arundel will house a major
permanent new museum, representing the everyday public experience of
telecommunications down the ages - from vehicles to street furniture, old

telephones to old advertising.

The Museum of London will represent the role of communications in London,
through its displays and educational activities. The Connected Earth collections will
be housed initially in a new resource centre at Eagle Wharf Road in Hackney. Objects
will also feature in forthcoming displays and exhibitions at the Museum at London
Wall. Here the collection will be interpreted within an urban history context,
underlining the critical importance of communications for London and its people.

Above: A



Above: One secti

busiest metropolis.

The Science Museum will expand its collections, and
consequent storytelling capacity, in relation to the
place of communications in the broad context of the

Museum'’s subjects of science, technology, medicine

and media. A particular focus will be on significant
innovations (failures as well as successes), everyday

communications equipment, interstitial areas such as
the role of Dollis Hill as a research station, and health
and psychological aspects of communications. At the
same time, Connected Earth will create a research post
at the Science Museum to carry out research and
extend scholarship on the collections, both within the

Science Museum and across the wider Connected
Earth network.

The Institution of British
Telecommunications Engi

The IBTE will be organising a network of volunteers
to provide support across the distributed collections
in areas of conservation, interpretation, and
collection of oral history. The IBTE's Museum of
Switching Technology at Worksop will also be
included in the Connected Earth network, providing
a home for more specialist items of historic
telecommunications infrastructure.
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AJ_v-;- Pt : u»-f" - BT’'s role
= A ;g In addition to creating and managing the Furthermore, BT will continue to be custodian, on
e Connected Earth Museum on the Internet, behalf of the nation, of the archival collections of the
G BT will be substantially extending its existing historical records of BT and its predecessors dating
Visitor Centre at Goonhilly Earth Station back to 1846. This unique resource is covered by the
3 Y in Cornwall, to include a new Connected Public Records Acts, 1958 and 1967. These records are
. Earth gallery focusing on the history of preserved and made available by BT Group Archives.

\ ; P international connections, satellite and radio
1 communications. BT will continue to retain Further partners

an expert historian, whose role will be to . . .
It is envisaged that further museums will become

‘ rovide curatorial support and advice across . .
tE / P PP associated with the Connected Earth network

the Connected Earth network. : : A
N during the next year, including some smaller

museums which have already benefited from major
donations of historic material from the BT

Above: 1965
continued well into

Collections, as well as museums in those regions of

required to create a bill

the UK where the initial disposition of the collection

does not provide ready access.

Below: An early manifestation
of the gradual influence of

Below: Multicolc

Contrary to the popular telecommunications beyond

the p old telephone. Since
the 1940’'s

have been carried by the

telephone, it was in fact |
television pictures

subscriber to h:
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and a secc telecommunications network

that instrument ceased along cables and via radio links
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The idea of learning is changing and no longer
intended solely as the domain of those wishing
to pass exams. Learning is a life long activity and
does not end in the classroom or lecture hall.

Connected Earth will provide a rich educational
resource regardless of age or entry level and will
be equally useful to a Year Three class as it will to
an academic. Visitors to the Museum on the
Internet, or to a partner museum, will be able
to tailor the experience to their individual
requirements. Younger visitors will enjoy the
learning experience enhanced by interactive
elements, whilst the more experienced visitor
will be able to retrieve and analyse information
quickly and efficiently.

Recommended routes through the material will
tie in closely to National Curriculum based
themes, across a variety of subject and topic
headings. The Museum on the Internet will offer
immediately available resource materials and
teacher information, specifically related to
National Curriculum topics including IT, Science,
History, Personal Communications and Design.

Connected Earth: Education (9 ) s
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Connected Earth: And finally

. In the story of communications - as in many
Star ln subjects - the perspective of the past can help one

to see the future more clearly. Connected Earth is

our Own intended not only as a thorough exploration of our
y g communications history, but as a knowledge-
late night

based springboard to our communications future.

The Connected Earth Museum on the Internet will
Chat Show launch in Spring 2002. Many of the new galleries
®

and displays at participating museums detailed in
this prospectus will also open during 2002 / 2003.

We would be interested in your views on this new
model for Britain's telecommunications heritage.
If you have suggestions for further Connected

Make someone happy with a phone call. Earth elements or activities, please email us at
connectedearth@bt.com, or write to the project

Above: The popular 1970's figure, Buzby, was the

first highly memorable character created for office at Post Point 10A04, Delta Point, 35
advertising campaigns designed to stimulate
telephone usage. Wellesley Road, Croydon CR9 2YZ.

Above: The records selected for play on the dial-a-disc service were
chosen by a committee of Post Office officials. But limited network
capacity led to the extraordinary alternate operation of dial-a-disc
with the test match score service - a very British compromise.

Above: Optical fibre provides vast capacity. In
theory, a single fibre could carry all the world’s
telecommunications traffic, both now and into
the forseeable future.




Connected Earth: Partners

connected-earth.com
ﬂ National Museums of Scotland

Pioneers of communications - innovation
in commerce and technology

How communication shapes the world
O

Worksop IBTE Museum

The infrastructure of communication

Museum of London

Communications shaping and
supporting London

The Museum of Science &
Industry in Manchester

Communications shaping industry,
trade and transport

Science Museum

Communications in the broad
context of science, technology,
medicine and media

Goonhilly Earth Station

International communications,

Amberley Working Museum
satellites and radio

Living and working in the telecommunications age

AMBERLEY

working museum

Amberley Working Museum
Amberley

Nr Arundel

West Sussex BN18 9LT

web address:
www.amberleymuseum.co.uk

NMIS

National Museums of Scotland
Chambers Street

Edinburgh EH1 1JF

web address:

www.nms.ac.uk

BT%

Connected Earth Project Office
Post Point 10A04, Delta Point
35 Wellesley Road

Croydon

Surrey CR9 2YZ

e-mail: connectedearth@bt.com

MUSEUM OF LONDON

Museum of London
London Wall
London EC2Y 5HN

web address:
www.museumoflondon.org.uk

GOONHILLY
) T EARTH
STATION
The Visitor Centre
Goonhilly Earth Station
Nr Helston
Cornwall TR12 6LQ
web address:
www.goonhilly.bt.com

THE MUSEUM
OF SCENCE &
NDUSTRYeVIN
MANCHESTER

The Museum of Science &
Industry in Manchester
Liverpool Road
Castlefield

Manchester M3 4FP

web address: www.msim.org.uk

THE INSTITUTION OF
BRITISH TELECOMMUNICATIONS
ENGINEERS

The Institution of British

Telecommunications Engineers
Post Point 2D05, The Angel Centre
403 St John's Street

London EC1V 4PL

web address: www.ibte.org

=M
science
museum

Science Museum
Exhibition Road
South Kensington
London SW7 2DD

web address:
www.sciencemuseum.org.uk
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