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Commoent

HAVE OXNLY QUITE LATELY
become closely associated
with the activities of the
Post Office and, therefore.
acquainted with its Telecom-
munications Journal. The Edi-
tor has asked me if I will write,
in this issue, a few words of
introduction under this heading
of “Comment” and I gladly do

The Right Hon.
the Earl de la Warr, -
Postmaster-General SO

Photo. Faver

This Journal is, I know, a
comparatively new venture, this
particular edition being, in fact, the first onc in its fourth
calendar year. It provides one medium bv which many
members of our staffs arc kept informed of the scientific
and technical advances which affect our great Department.
The editorial aim has been to steer a middle coursc
between the needs of the non-technical and the highly
technical and to present matters in such a way as to be
acceptable to readers in the widely varving ranges of staff
throughout the Post Office. It has, T know, been the
intention not only to show the practical and far-reaching
results of the efforts of those who possess a wide
knowledge of telecctnmunications, but to encourage the
mterest of those who are learning.
These are sound and useful ambitions and I hope the
Journal’s activities may flourish.
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YORK
TELEPHONE AREA

The York Area, a territory of 2,500
square miles, extends from approximately
Harrogate and Ripon in the west to tf!e
Yorkshire Coast in the east. It includes, in
addition to the historic city of York, with
its incomparable Minster and City Walls,
such well known resorts as Bridlington,
Harrogate and Scarborough, which are
very popular not only with holidaymakers,
but for large conferences and sporting
events, which call for large-scale special
arrangements. Apart from the plages
mentioned, the Area is mainly rural, with
agriculture one of the chief occupations.

The important port and fishing centre of
Hull lies in the Hull Corporation Telephone
Area, the last of its kind in the country, but
the disposal of the heavy traffic to anf:l
from the Corporation telephone network is
via the Hull Post Office Trunk Exchange. This bring problems of its own, quite outside the routine of normal

Ar'?'zewX::;nE;ntains 127 exchanges, 88 per cent. of which are automatic. They serve 33,934 exchange lines and

54,875 stations. The total staff numbers 887.
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MANCHESTER TELEPHONE AREA

i ile i ingle export activity

i th, hub of the Lancashire textile industry (the largest permanent sing 1
.nA:‘heet’:f:r:lts, o)gmA'qu?HES#ER, fA great inland City, which, by the construction 50 years ago of the 3SI-m;I¢?
‘Ship Canal byecame one of the principal ports of Great Britain. Manchester does not thrive on cotton alone :

coal, steel, engineering, chemical and allied industries contribute to make it one of the great workshops of the
’

w%’pi'rt from the ‘“ Manchester Guardian » six national newspapers publish their northern editions in this city

and we must mention such other famous institutions as the Hallé, the Free Trade Hall, Old Trafford and that

playground of the North, Belle Vue.

The Manchester Telephone Area, with the twin cities of Manchester and Salford as the focal point, covers

822 square miles. Oldham
and its mills to the north ;
Northwich with its vast
1.C.1. chemical plant to the
south-west ; Macclesfield,
the silk town, due south ;
to the south-east, over the
wild Derbyshire Hills,
Buxton Spa, and at the
bleak north-east tip of the
Area, Holme Moss Tele-
vision Station.

There are 86 exchanges,
of which 63 are automatic,
serving 234,500 stations,
with half a million miles of
wire, of which only 35,000
miles is overhead.

The total staff (including
telephonists) exceeds
4,300 and the annual
revenue is £4,000,000.
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The

Telecommunications
System of Shell-Mex

and B.P.

by Major I, B. M. Beaumont.
B.Sc. (Eng.), M.LE.E.,

London Centre Area

HELL-MEX HOUSE 1S THE LARGEST OFFICE

building in London, and its dignified bulk is

a Thames-side landmark, occupying the site
of Sir Robert Cecil’s house of A.D. 1598 and the
Hotel Cecil of 1895. It commands a view of an
extensive arc of the Thames, the hills of Surrey and
Kent and the heights of north London (an advan-
tage which the Communications Department has
seized in devising a ship-to-shore ultra-short-wave
radio control for its Thames tankers).

It is one of the many large organisations served
by the London Centre Telephone Area, and as an
example of the effective marriage of private enter-
prise with state service and of the application of
common sense to the solution of a problem in
communications, the system evolved over the years
could not be bettered. It uses an extensive system
of telephonic and telegraphic private wires; it
serves a staff of 15,000 and its network spreads to
over sixty sub-headquarters and refineries and
depots in the outskirts of London and other parts
of the United Kingdom. The nerve centres of the
system arc the telephone private branch-exchange
and the teleprinter switchroom and these are
supplemented by a ship-to-shore radio-telephone
service, by an internal pneumatic message-tube
system and by a wire-recording system in con-
junction with a private automatic house-telephone
exchange. The welding of these units into one
highly efhicient whole, by means of which to
facilitate commercial activities involving hundreds
of millions of pounds annually, is an interesting
study in collaboration between customer (Shell-
Mex) and consultant-supplicr (the Post Office and
other contractors).

The Telephone Switchboard

This is a 14-position P.M.B.X.1A and was
brought into service in September., 1950. It
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superseded a 12-position non-standard C.B. No. 1
exchange which had previously served the British
Post Office as “Riverside”. Impetus for the change
was provided by the optimism generated by
the ending of the war, the Company foreseceing
many proposed new ventures, and an increase in
commercial and private motoring giving risc to an
expected increase in calling-rate. An analysis of the
traffic showed that, initially, 640 extensions, 50
incoming and 50 outgoing exchange-lines and 50
private wires would cater for the situation, and the
subscriber proved to be more than co-operative in
providing three adjoining rooms on ground-floor
level: one room for the necessary equipment, relay-
sets, distributing frame, power supplies, rectifiers,
batteries etc.; an adjacent room 50 ft. by 28 ft. for
the switchroom and the third room for use as an
operators’ rest-room.

These are decorated in cream, picked out in
peach and with grey doorframes. The floor has
pale-brown cork squares and the ceiling is pale
cream with perforated acoustic absorbent panels
{(Pakstyl) overall. In the telephonists’ retiring
room, duck-egg blue predominates for the walls
and lockers, with dark-brown carpet and lino, and
beige loose-covers for the Chesterficld, casy chairs
etc.

The lighting problem was simplified to a large
extent by virtue of having diffused daylight trom an
extensive light-well. This eliminated the complica-
tion of glare, and as far as can be judged for the
particular situation and scheme of decoration, the
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combination of indirect daylight and indirect
tungsten electric lighting has proved an acceptable
solution. The illumination advised by the Tele-
phone Manager was seven foot-candles at key-
board level.

At the subscriber’s request, the switchboard was
arranged in the form of a shallow horse-shoe.
The cabling is enclosed at floor-level beneath a
removable platform to avoid the usual overhead
iron racking. One position is used for trunk and toll
calls. six positions for outgoing, one position for
private wires and six positions for incoming calls.
Free-line signalling is provided for 40 circuits on
the outgoing positions only (10 circuits per panel).
An Enquiry Table designed and constructed by
the subscriber is staffed by two operators and there
are two Enquiry circuits multipled throughout the
suite, incorporating alarm and flashing circuits,
and also giving a broadcast facility between opera-
tors and the Enquiry position. Monitoring is from
this position. (See Figure 1.)

The “trunk-offering” facility, which is not
normally available on the P.M.B.X. 1A switch-
board, has been made possible by the use of
modified Pegs No. 20A (one per position). The
switchboard is equipped for “through clearing”,
but the extension telephones are fitted with press-
buttons to enable the operator to be recalled during
the progress of a call, if necessary.

Teleprinters

The Shell teleprinter organisation is divided into
two parts; Inland Communications, which are
handled from Shell-Mex House, and Overscas
Communications, controlled by the Cables Depart-
ment at St. Helen’s Court, London, E.C.3.

Very briefly, the British end of an overseas
communication is established using either the Post
Office Telex Service to the 500 or so subscribers
available; private wires from St. Helen’s Court to
Stanlow, Shell-Haven or Richmond; or the private
wire network terminating in Shell-Mex House
(over one tie linc) as shown in Figure 2. The over-
seas connection is by way of Continental Telex to
The Hague, Brussels, Paris, Prague ctc; four
private wires to The Hague; two private wires to
Cable and Wireless ; or two lines on a time-rental
basis in Atlantic cables for calls to New York and
bevond. There is also one direct circuit to the
Central Telegraph Office for Post Office traffic.
This article, however, is mainly concerned with
inland communications.
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FIG. 1. ENQUIRY TABLE, SHOWING BUCKETS FOR
DIRECTORIES, WITH SWITCHBOARD IN BACKGROUND

Shell-Mex House Teleprinter
Organisation

This meets the inland-teleprinter requirements
as well as serving as a termination for linking the
Shell-Mex private-wire teleprinter network to
St. Helen’s Court, if required, for overseas mess-
ages. The equipment in Shell-Mex House is in a
light and airy room on the fifth floor. The whole of
the room 1s treated with perforated acoustic
absorbent panels, and the decoration is in off-white
semi-matt enamel. The lighting is by pendant
indirect fittings, using tungsten lamps to supple-
ment the generous daylight.

There are twenty-five extension tcleprinters
(connected to the teleprinter switchboard) and
three Telex machines all employing Post Office
Teleprinter 7B. There are also seven Creed per-
forators, one Post Office perforator, nine Post
Office reperforators and eighteen automatic trans-
mitters. One group is arranged as a duplex circuit,
which is used via the teleprinter switchboard as a
duplex transmitter-receiver working to Shell-
Haven or to any other suitable terminal point.
(It is significant, however, to note that duplex
working over long lines is not favoured com-
mercially, because Tariff “B” rates apply; and this
makes it cheaper generally, therefore, to use two
individual private wires charged at Tariff “A”
rares.)

The teleprinters are assembled mainly in groups
of three, each group possessing also two auto-
transmitters and one reperforator which can be
connected individually to any one teleprinter by
means of a key.

The machines are mounted on special hard-wood
benches so as to give about a 20 per cent. closer
spacing than normal Post Office practice. In
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addition, a group of three keys is brought to the
front of the bench for switching-in the reperforator
or auto-transmitters or to give a clear. This con-
centration of equipment permits two operators to
attend a group of six machines and contributes
considerably to the efficient use of circuits.

The benches are arranged in two parallel lines
on either side of a moving band for messages. The
top band is used for conveying incoming “live”
messages and the lower band, travelling in the
reverse direction, for passing ‘‘dead” messages to
the filing section. (See Figure 3.)

The endeavour underlying the arrangement of
the equipment and the determination of the propor-
tion of teleprinters, auto-transmitters, reperforators
and associated equipment is to occupy the long-
distance lines fully, i.e. for one hundred per cent.
of the rented time. What seems at first sight to be
over-liberal quantities of perforated slip awaiting
auto-transmission, or alternatively over-liberal
provision of perforators as opposed to direct trans-
mission of messages, in fact proves to be a means of
providing a sufficient reserve of messages awaiting
transmission to ensure a very near approach to the
desired fully efficient use of circuits (without, of
course, involving appreciable delay in overall
transmission).

Teleprinter Switchboard

The teleprinters are connected to a 7o-line
two-position Post Office teleprinter switchboard,
which in turn is connected to six provincial tele-
printer switchboards at Glasgow, Newcastle,
Manchestet, Stanlow, Cardiff and Bristol, to two
tape-relay stations at Leeds and Southampton and
10 35 other points giving service to sixty-odd offices,
depots and refineries. This switchboard has “en-
gaged” signals for the reperforators, a facility which
is extra to standard. (See Figures 2, 5, 6 and 7.)

Certain specified circuits which carry sufficiently
heavy traffic are plugged through semi-perman-
ently in the apparatus room, so by-passing the
switchboard but retaining full flexibility should it
be required. All circuits are wired through test-
panels in a separate apparatus room staffed by Post
Office Technical Officers for maintenance and
testing, and the fault system follows general Post
Office practice, in which the subscriber diagnoses at
the first stage, issues a docket and receives a
duplicate docket back with duration times entered.
The original docket gees to the Service Section at
London Regional Headquarters for use, e.g., if a
claim for rebate matures.
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Teleprinter broadcast is provided by a panel on
the switchboard by means of which twenty lines
nominated by the renter are switchable to any
machine in the room or to any circuit connected to
the board, and two combinations are possible
simultaneously, i.e. two broadcasts at any one time.

Traffic Control

An equivalent of 10,000 average messages are
passed per day, and to direct this traffic ex-
peditiously and economically a team of three has
been devised by Shell-Mex—a “co-ordinator” and
two teleprinter-switchboard operators.

All incoming messages are received at the “live”
end of the message conveyor from the machines by
a Timing and Record Assistant and are stamped
with the time and recorded numerically for traffic
statistics. Necessary copies are taken by rolling the
message in contact with a dampened tissue, after

FIG. 2. TELEPRINTER NETWORK
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FIG. 3. TELEPRINTER GROUP

which they are despatched by pneumatic tube to
the department(s) concerned. For outgoing mess-
ages, following their transmission, the original and
copies will again be stamped with the time, the
original to be filed and the copy to be sent back to
the originating department (generally within 30
minutes).

The Co-ordinator sits immediately behind the
Timing Assistant (see Figure 4), at a table specially
designed with pigeon-holes on three sides, near
the live end of the conveyor belt. He distributes all

FIG. 4.

outgoing messages, after timing and recording, by
assigning them in due turn to a particular circuit.
He refers to a plan of the teleprinter system, with
movable coloured buttons showing the prevailing
state of the various stations as connected to the
extension teleprinters, and then gives instructions
to the operators, over-riding the normal super-
visory signals of the teleprinter switchboard. The
two operators conscquently function as a super-
intelligent switching point under the direction of
the co-ordinator. His instructions are given orally
by microphone. The operators, unlike automatic
switches, accept them, comment on them or
criticise them, also by microphone. In particular,
they advise the co-ordinator of the state of
circuits which happen to be carrying “through”
traffic outside his own control. The messages are
passed by microphone from the co-ordinator and
received on a loud-speaker at the teleprinter
switchboard. The operators reply by speaking into
a double-sided microphone with a narrow angle
of reception, the axis of which is at ri.ght—angles to
that of the loud-speaker. The co-ordinator’s loud-
speaker is screened from his own microphone, and
the amount of feed-back or background noise in

D RECORD OPERATOR "AND
. SR SWITCHROOM, SHOWING 'CO-ORDINATOR, TIMING AN
TELEPRéIg[A;IFVEYOR BELT, CEILING FINISH AND LIGHTING

(Photo. by courtesy of Shell-Mex)

TELECOMMUNICATIONS SYSTEM OF SHELL-MEX AND B.P.

this two-way microphone loud-speaker circuit is
negligible, thanks to careful choice of character-
istics of microphones, loud-speakers and amplifier
and to their relative positioning. Communication
from the co-ordinator to the teleprinter operators
and vice versa is by Morse key, on an omnibus
circuit working into loud-speakers at a frequency
of about 500 cycles per second.

Having assigned a suitable circuit and agreed
with the operator, the co-ordinator passes the
message or order via one of his two circulating
clerks to the relevant teleprinter operator and
brings his own plan up to date by moving the
coloured buttons suitably.

Transmission of Orders

“Orders” arc transmitted over the network by
using  Teleprinter 7B sprocket-feed machines,
which issue manifold order forms.

The accurate placing of the text on to the order
form demands extremely expert operating, re-
quiring as it does ““double tabulating”, i.c. vertical
and horizontal. The manuscript or typewritten
order, as received by the operator, is simultancously
tabulated and punched by him on to “slip”, which
15 fed almost immediately to a sprocket-feed
machine for transmission. This gives a local 3-part
<opy, i.c. in London. At the receiving end, a 6-part
<opy is prepared normally, plus any additional
copies, by using a reperforator, so obtaining the
necessary consignment vouchers, weight-notes etc.
for cach delivery specified. The advantages of
compiling and transmitting the orders using tele-
printers can well be imagined, saving,
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pneumatic tube system connecting over 30
points to a central station, and this tube
system ensures a spzedy service for messages,

as they do, a good deal of clerical
labour and giving prompt trans-
mission of advices for execution, with
particular advantage in allocating
the necessary transport. The Post
Office indeed might well consider, in
normal times, using some such system
to transmit Advice Notes direct to
Installation Offices on receipt of a
subscriber’s instructions in the Tele-
phone Manager’s Office.
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Linked with the moving band in
the teleprinter room is a Lamson
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teleprinter messages and other documents between
the various offices, so dispensing with the laborious
and wasteful use of human messengers and re-
ducing to an economic amount the proportion of
telcprinter message-time absorbed in handling at
the terminal office.

Wire Recorders

Wire recorders have been installed primarily for
the convenience of the sender, to relieve depart-
ments of writing messages and for the dictation of
ordinary typing. One result is to provide a means
of smoothing the flow of teleprinter traffic, thus
materially helping to achieve the target of 100 per
cent. occupied circuit-time on long and costly
private wires.

In common with all other systems offering
reliable dictation as an alternative to handwriting,
once confidence has been engendered and practice
obtained, wire recording proves extremely popular
and quickly saves its cost in exccutives’ time.
Messenger-time is saved, in additon, by wire
recording over telephone lines.

Access to the wire recorders is obtained by
dialling on the Siemens private automatic telephone
exchange or, in the case of departments outside
Shell-Mex House, by connecting them through the
Post Office telephone switchboard (TEMple Bar
1234) to the “Telecord” service, which uses
Dictaphone technique. Recordings are played back
by operators who cut the messages direct on
perforated tape, which is fed to a transmitter at a
suitable time.

A further development of the versatile wire
recorder is of some interest. It is being installed by
the Communications Department for a number of
different services, secretarial and otherwise. This
offers many novel facilities, including absent-
subscriber service, which enables an official, on
returning from absence, to receive messages
verbatim and viva voce.

Radio Communications

A fleet of tankers is deployed round the shores of
Great Britain for fuelling the ships of customers.
From time to time it becomes necessary to divert
these tanksrs from their orderly course to meet
exceptional demands. Two methnds are employed.
The first is to use the Post Office ship-to-shore
radio service for instructing captains of vessels at
any point; the second is to use the Marconi 10-watt
ultra-short-wave telephone set installed on the

roof of Shell-Mex House. This covers a radius of
about 30 miles on a wavelength of under two metres.
It is not secret, of course, but it provides reliable
two-way telephony and is in frequent use. A
similar system controls the Company’s tankers in
the Mersey and operates from a station in Liver-
pocl.
Conclusion

This successful use of Post Office facilities—
private wires, teleprinters and their combination
with less orthodox instruments as described briefly
in the foregoing article—has been made possible
only by the the closest collaboration between the
Post Office, which provided instruments and lines
of high quality and reliability and advised on their
use, and the renter’s Communications Department,
which has shown great foresight and ingenuity in
the field of telecommunications. Shell-Mex were
one of the first to use the teleprinter to transmit
commercial intelligence calling for a high degree of
accuracy, installing one circuit between London
and Birmingham in 1933. (This was shown in
“Post Office in Pictures” of October, 1935.) It is
indeed a far cry from that pioneering circuit to the
highly complex and advanced network which
spreads its arteries over Great Britain and the
Western World to-day.

The author gratefully acknowledges to Shell-
Mex and B.P. much data and a photograph they
have provided for this article and the assistance they
hive given, through their Communications Mana-
ger, Mr. E. E. Fidler, who was responsible for
instituting the system and organising its expansion.

FIG. 7. TELEPRINTER SWITCHBOARD, SHOWING

MICROPHONE AND LOUDSPEAKER

A Museum of Telephone

Switehboards
by C. T. M. Farmer,

Inland Telecommunications De partment

Ergonomics Resecarch Society—was formed,

which had for its object the study of equipment
¢ esign in relation to the human beings who would
have to use or operate such equipment. The
Deputy Treasury Medical Adviser was closely
associated with this society and, when their first
symposium was being planned for 1951, Pest Office
Headquarters was approached with a request to
arrange coincidentally an exhibition of telephone
switchboards. It was thought that such an ex-
hibition, covering a period from the end of the
nineteenth century te the present day, would
cffectively illustrate the relative parts played by
cvolution and intentional design in the develop-
ment of equipment.

We, in Headquarters, readily agreed to under-
take the job and it was not until later that we began
to realise what difficulties could be encountered.

The first and obvious step was to decide what
might be wanted by the staff of the Region which
was to run the exhibition, and for this we had
recourse to a number of volumes in the Head-
quarters library, a battered but invaluable copy of
Rg 38 Part I11, which provided a series of pictures
and diagrams of all current designs of manual
switchboards, and, with the willing co-operation
of the Engineering Department, a library of some
50,000 photographs.

The story of the exhibition and its eventual
success is outside the scope of this article, but the
preliminary work for it, much of which was done
at Headquarters, demonstrated only too clearly
that once a switchboard or telephone instrument
of obsolete pattern is withdrawn from service it
Jisappears. Each piece of equipment which is not
needed for re-issue is, very properly, put through
:t process known as ““cannibalisation”, in which it
is broken down to its component parts, and these,
where usable, are either sold or put into stock as
~eplacement items for working apparatus. We
tound, to our dismay, that hitherto no attempt had
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been made to keep one whole example of each
standard item for historical purposes.

It was thus, early in 1951, that the idea of setting
up a Museum of Telephone Switchboards was
born. Qur primary interest, at that stage, was
naturally centred on switchboards used in public
exchanges, but later it scemed a logical step to
include in our plans such associated apparatus as
operators’ chairs and operators’ and subscribers’
instruments, all of which have improved and
developed to a remarkable degree during the last
70 years.

The first public telephone exchange in this
country was opened at No. 36, Coleman Street,
London, in 1879. What has happened to that two-
position, slipper-jack switchboard of supreme
historical interest is anyone’s guess, It certainly has
not been possible to irace it through official
channels. During the ensuing 20 years, the
telephone grew rapidly in popularity and numbers
of local companies were established, opening their
own exchanges. It is difficult to assess this growth
accurately, but by the turn of the century there
must have been in the neighbourhood of 1,000
working public exchanges. Certainly all the major
towns in the country achieved some kind of
telephone communication and the design of switch-
boards and instruments made rapid strides. As far
as we can tell now, most of these boards followed
broadly two basic principle designs (peg switching
and cord switching), but rarely were two identical.
Of particular interest were some flat-multinle, call-
wire exchanges, of which Liverpool (1884) and
Glasgow (1890) were two cxamples still remembered
by the operators who worked in them. Unfortu-
nately only one member of this redoubtable van-
guard to the ever-increasing army of telephone
switchboards can be found to offer its mute
testimony to the industry and ingenuity of those
early davs.

Magneto exchanges of recognisable design have
been making their appearance since 1885, and a
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First telephone switchboard in Great Britain, 1879

C.B. exchange, of roughly C.B. 1 layout, was
opened at Bristol in 1900. While C.B. boards are
generally still plentiful, there is a very real danger
that the earlier types of magneto boards will follow
the slipper-jack and call-wire boards into the
Nirvana of forgotten equipment. Indeed it would
not be an impossible situation in 198- to find the
entire country cquippad with sleek, enamalled,
cordless switchboards, with not a single relic of the
“good old days” left with which to draw compari-
sons or perhaps to relearn a few long-forgotten
lessons.

The realisation of this danger gave considerable
impetus to the project of setting up a museum, and,
while it is our misfortune that the idea was con-
ceived too late to preserve some of the carlier typzs
of boards, action can be and is being taken to
protect from the scrapheap at least one spacimen
of each major design at present in service.

We have already secured one peg-type board
(circa 1880) as a gift from Messrs. Ericsson
Telephones, Ltd., and have located two sub-
scribers’ instruments known to have been in use
since the first decade of the century. The National

Glasgow Central, the first multiple switchboard, 1880

Telephone Company switchboards recently re-
covered from Broadstairs and Birchington and a
magneto L.D.2o and a C.B.S. 11, still in use,
provide further examples of the early days of the
service and we have earmarked them for the
muscum. There are still manv gaps to fill, however,
before our march of progress reaches even standard
C.B. working.

The ultimate conception is to present a complete
picture of the development in switchboard and
instrument design from the carliest possible date
to the cordless board. It is hoped that each exhibit
will be wired up and in working order. If possible,
cach board will have at least two subscribers’
telephones of appropriate vintage working on it
and connection between many of the boards
themselves should be feasible. It is also intended
that the exhibits should be supplemented by a
series of photographs to show general working
conditions at the time and the layout of the
switchrooms.

If our other plans go well, there would still
remain the question of accommodation. In the
centre of London, and especially in Headquarters

Exhibition of switchboards, arranged
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sunderland, switchroom with boy operators, 1882

Building, space is far too precious to be allocated
for a museum and at present all that can be done
is to search for and earmark suitable exhibits and
store them, when available, against the day when
they can be displayed in all their glory. In the
meantime, the really big problem is to locate
whatever vintage equipment has up to now escaped
the hands of the “cannibals”. At present we are
limiting our search to switchboards known to have
been in use or manufactured prior to 1910 and any
operators’ or subscribers’ instruments of anti-
quarian interest.

While official instructions can develop a system
tor inspecting the items of equipment returned to
Stores, intelligent interest in the project by officers
of all ranks and grades in the field would be likely
to produce more immediate and more far-reaching
results, and any assistance which will help us in the
jocation of these “antiques’ or in the collection of
odd bits of interesting historical data will be
appreciated.

Any information of this nature will be welcomed
by the author at G.P.O. Headquarters.

at Birmingham University

Edison Company’s telephone with chalk cylinder receiver

Lefr: United Telephone Company’s table instrument (Blake's
transmitter), 1880. Righr: Ericsson C. B, S. wall-type instru-~
ment, 1900




The public counter, Bradford office

Cable and Wireless Serces

The Wool Trade
by R. J. G. Blackett and W. Browning,
North Lastern Region

N 1950 OVER 23,000,000 OVERSEAS TELEGRAMS

were handled by the Britsh Post Office Cable

and Wireless Services. One would naturally
expect to find that the major portion of overseas
traffic is to and from Greater London: in fact,
London accounts for 75 per cent. of the total.
There is also a sufficient amount of traffic arising
from most of the other major population centres to
justify the establishment in these centres of
specialised overseas telegraph offices. The size of
any one of these offices depends not only on the
population served, but also upon the overseas
trading interests of the community. Thus, while
most overseas telegraph traffic originates in the
larger industrial centres of Manchester, Liverpool
and Birmingham, next in importance is Bradford,
Yorkshire, the centre of the world’s wool trade,
although Bradford ranks only twelfth amongst the
cities of the United Kingdom. The kecy position
occupied by the Bradford Cable and Wireless
office in the world’s trade in wool makes it an ideal
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example of the axiomatic relationship between trade
and communications.

Until the industrial revolution, the weaving of
wool was England’s greatest manufacturing in-
dustry and the development of agriculture was for
centuries greatly influenced by its requirements.
It gave the impetus to our overseas exploration and
carried our seamen and merchant adventurers
across the seven seas and the five continents, to
Moscow and the strange and splendid lands of the
East. The Industrial Revolution finally made the
West Riding of Ycrishire paramount over its East
Anglian and Devonshire rivals in the wool trade
and between 1831 and 1931 the population of
Bradford increased from 23,000 to 300,000.
In 1948, woollen manufactures in the West Riding
were worth some £335,000,000 and £95,000,000
in value of the output was exported.

The inevitable outcome of the cnormous in-
crease in manufacturing capacity during the

Industrial Revolution was that local sources of raw
material became inadequate and Bradford began
to depend upon the development of new territories
overseas for the supply of wool. Thus, the wool
trade becams a great importing as well as a great
exporting business. Australia, South Africa, New
Zealand and the Argentine bacame the world’s
main  wool-producing countries. Wool became
almost as important to the life of these countrics as
it was to the West Riding. For instance, raw wool
exports from Australia in 1949 represented rather
under two thirds in valuz of th: total exports of that
country and the corresponding fizure for New
Zzaland was about one third. Sinc> th> war, there
has bzen little trade in wool with Argentina, and
the Wast Riding is almost totally depandent for its
raw material on the three great Commbonwealth
countries, of which ths mast important supplier is
Australia.

As a natural consequance, bonds bstween
Bradford and these countries are very close, and
rapid and reliable communications between them
are vitally necessary, particularly because of the
development of a system of advance buying of wool.
Volumes have been written about the wool trade,
but briefly th= story is as follows. Th= mill owner
assesses his requirements for six to twelve months

A striking exhibit

at

Instrument room, Bradford, showing keyboard perforator
and automatic high-speed transmitter

ahead and arranges to purchase them from the
wool mzrchants on the basis of the samples they
show him and the prices they quote. The wool
merchants maintain representatives in the wool-
producing countries to advise them of day-to-day
trends in supplies, quality and prices. Almost in-
variably the merchants have coatracted to sell the
wool before they have purchased it and thus th 'y
gamble to a certain extent on their interpretation
of reports from their buyers abroad.

With the record wool prices reached at the last
season’s auctions and with the subsequent fall
in prices during the first sales of the current season,
these are both exciting and anxious days both in
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Bradford and in the Antipodes, where the wool is
sold in the auction rooms at Melbourne, Perth and
other major wool centres. It is in these auction
rooms that the buyers representing the big Brad-
ford wool firms sit and bid in competition with
buyers from all over the world. Twelve thousand
miles separate the men who are selling the wool
and those who are buying for them in Australia,
and to complicate matters there is a difference of up
to 10 hours between local time in Australia and local
time in the U.K. With fluctuating wool prices, it
requires little imagination to visualise the vital
role played by the Cable and Wireless office in
Bradford. Very large sums can be lost or gained by
the woolbrokers on comparatively small variations
in price from day to day, or even from hour to
hour.

The Bradford Cable and Wireless office, which
is centrally situated in a modern building, accepts
messages by hand at the spacious and handsomely
fitted counter and by telephone in the phonogram
room on the first floor. In addition, messengers
collect cables from senders’ premises. Great care
is taken to advise senders of the most suitable rate
to choose for their messages and every effort is
made to establish a friendly and personal relation-
ship with them. The manager is always ready to
deal with customers’ problems in his office
immediately adjacent to the counter. The office
serves not only Bradford, but other important
wool towns such as Halifax and Huddersfield,
and customers in these towns pass their messages
to the office by telephone.

Once messages have been accepted, they are
sent by hand from the phonogram room or by tube
from the counter to the instrument room on the
first floor. Here the telegrams are translated by
means of keyboard perforators into the Morse
code. These keyboard perforators are noisy little
machines. They have a typewriter-pattern key-

The undulator

board and on depression of a letter key, a series of
holes corresponding to the letter in the Morse code
are punched in a paper ribbon, known in the
telegraph world as “slip”. This paper ribbon is fed
through an automatic high-speed transmitter
associated with the telegraph circuit to Electra
House, London. This circuit has a capacity of
sending and receiving 180 messages per hour.
The high-speed instrument also furnished a copy
of the message as sent to line by means of an
instrument known as an undulator, which gives a
record of the Morse signals on a paper ribbon
known as ““undulator slip”. Thus, any query can be
quickly traced and any error rectified. In London,
the high-speed receiving instrument has associated
with it a “re-perforator”, which issues a corres-
ponding punched tape, which can be fed directly
to the high-speed transmitter on the cable or
wireless circuit to the distant country concerned.
Australian traffic originated in Bradford retains
its Bradford serial numbers throughout and vice
versa. This system of “through” numbers puts
Bradford virtually directly in touch with Sydney
and Melbourne. Incoming traffic is received on a
punched “slip” in a high-speed receiving instru-
ment and the printed message is obtained by
running the “slip” through an instrument known
as a printer, which translates the Morse code into
letters and figures. As a check, the undulator
mentioned above also provides a tape record of the
incoming Morse signals. Although the system
described above has many attractive features, it has
been decided recently to replace the high-speed
instruments by teleprinters. Many will regret the
passing of the old system, which has served the
Bradford office so well, but much is to be gained by
changing to standard teleprinter working, which
is in line with modern practice and in present-day
circumstances is more advantageous.

The messages are gummed on to a standard
form, checked for any discrepancies and copied by a
simple reproduction process. The messages pass
to a circulating and addressing position, where
those for hand delivery are enveloped, addressed
and sent to the delivery room on the ground floor
through a pneumatic tube, whilst those to be tele-
phoned are passed by hand to the adjacent phono-
gram room. Messengers secure receipts, showing
time of delivery, from recinients and these
receipts, on return, are gummed to the local copy
of the delivered message. In the phonogram room

(continued on page 68)

Long=-Distance
Radio-Telephone Circuitls
and the New London

Radio-Telephone Terminal
by C. W. Sowton, B.Sc.(Eng.). A.C.G.I.. AM.LE.E.,
and D. B. Balchin,

Introduction.—The long-distance radio-telephone
service Dbetween the United Kingdom and
other countries was inaugurated in 1927 with
the establishment of one circuit between London
and New York, since when the service has grown
until, by 1951, 41 circuits as shown in Figure 1
werc in operation to various parts of the world.

The main purpose of this article is to describe
the new Radio-Telephone Terminal (R.T.T.),
which has recently been installed at Brent
Building, London, N.W.2, replacing the first
R.T.T. at Faraday Building. For the non-technical
reader, however, a general picture of the system
of long-distance tclephony operated from this
country will first be given, showing where the
R.T.T. fits into that picture.

Radio-Telephone Circuits

A long-distance radio-telephone circuit between
two countries requires separate and specially
sited radio sending and receiving stations in each
country, well separated to prevent the signals
radiated by the sender from affecting the receiver.

The sending and receiving stations are con-
nected to the R.T.T. by land lines equipped with
repcaters, where distance renders this necessary.
At the R.T.T., technical control and supervision
of the radio circuits is provided, both automatically
by special apparatus and by operators. The
circuits are extended to the International Exchange,
where conncction with the inland telephone
network is effected.

Figure 2 illusrrates a typical circuit between the
International Exchange in London and a similar
excharge in a distant country Signals over the
inland telephone network arriving at the London
International Exchange switchboard pass via the

B.Sc.(Eng.). AMA.E.E.

hybrid transformer to the transmit path of the
radio terminal apparatus and continue by
repeatered land line to the radio transmitting
station, where the audio-frequency signals are
translated to radio-frequency and “‘beamed” to
the distant receiving station. There they are
translated back to audio-frequency and pass over
land lines to the distant R.T.T. and thence to
the exchange. Signals from the distant exchange
follow a similar but separate path between the

Nn LINGTOR

FIG. 1. RADIO-TELEPHONE [CIRCUITS, JANUARY, 1951
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hybrid transformers at the distant and near ends
of the circuit. Different radio-frequencies are used
for the two dircctions of transmission and the
“go” and “‘return” channcls of the radio circuit
constitute a “four-wire” circuit.

Speech signals from subscribers arrive at the
radio terminal at widely differing average levels,
owing to the differences in subscribers’ average
speech strength and in the transmission losses of
inladn conncctions. Superimposced upon  these

|

cause two frequencics to appear, one 3,000 cycles
per second above the carrier frequency and the
other the same distance below; thus, when the
sender is modulated by speech containing com-
ponents of up to 3,0co cycles, the signal sent out
consists of two bands each 3,000 cycles wide, one
above and the other below the carrier frequency, a
total width of 6,000 cycles per second.

This latter is the system normally emploved
for broadcast transmissions, because it requires a
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FIG. 2. BLOCK SCHEMATIC DIAGRAM OF

differences are the normat variations of volume in
any onc subscriber’s speech. A radio-telephone
transmitter which could provide over a long-
distance circuit an acceptable signal-to-noisc ratio
with the lowest speech levels and yet not be over-
loaded by the highest speech levels would be of
exorbitant cost and size and for most of the time
would be operating inefhciently. If, however, the
average modulation of the transmitter is maintained
at a high and substantially constant level, 2 major
cconomy in transmitter size and power can be
obtained. This condition is achieved bv inscrting,
in the transmitter path at the R.'T.T., an automatic
variable gain amplifier which maintairs a constant-
output speech volume over a wide range of input
volume. This unit is known as a‘‘transmit con-
stant volume amplifier”.

Two systems of transmission are used, viz.
double-sideband and single-sideband. In the
double-sideband system a powerful carrier wave
of constant amplitude and fixed frequency is sent
out. When the radio sender is modulated by speech
or other signals, additional frequencies are emitted
above and below the carrier and spaced from it
by amounts cqual to the varving pitch of the
signals. A modulating <ignal having a freguency
of 3,cco cveles per sceond, fer example, would

<
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simpler kind of receiver. The carrier signal itself
conveys no information and can be omitted if
reproduced precisely in the receiver. Morcover,
since the whole of the information is contained
in each sideband, it is possible to dispense with
one of these. To do this, however, requires much
morc complicated equipment at either end. This
method of working gives greatly improved trans-
mission for any given expenditure of power and
also permits twice the number of services to be
worked in any given frequency band.

In the British overscas radio-telephone service,
therefore, the single-sideband system is employed
whenever the distant country is equipped to use
it. On short wave circuits a trace of carricr of
about 1 100 the normal power is sent for control
purposes.

Radio signals transmitted via the ionosphere—
that is the more distant layer of the earth’s
atmospherc—are subject to both general and
selective fading. With selective fading, the different
frequency components of the signal fade in and
out independently of cach other. In double-
sideband systems, fading can be adequately com-
pensated in the radio receiver by what is known
as autematic gain control, but in sinele-sideband
radio-telephone systems the variations have to be

co-ordinated by means of a device known as a
“receive constant volume amplifier”, which is
normally located at the R.T.T.

Radie-frequency noise of continuously varving
level may be associated with the received signal
and in multi-channel radio-telephone systems
speech from one channel mav interferc with the
speech of another. The effect of noise and of this
cross talk on the intelligibility of spcech may be
reduced by limited range volume expansion on
the rcceive path and therefore suitable expanders
are included in the radio terminal equipment.

At the radio terminals at cach end of the circuit,
amplification may have to be inserted in the trans-
mit and reccive patlis, as the levels shown in Figure
2 indicate. It often happens that there is amplifi-
cation rather than attenuation in the loop circuit
formed bv the “go” and “return” channels.
“Singing”, which would otherwisc inevitably
occur, has te be prevented by the use at the radio
terminals of voice-operated “singing supnressors”,
which block the transmit path, while the receive
path is open to the passage of speech signals, and
vice versa.

Non-automatic signalling between the inter-
national exchanges at the ends of long-distance
radio-telecphone circuits is provided bv sending
over the radio channels signals of 500 c¢ycles per
second or 1,000 cycles per second, interrupted in
cach casc 20 times per sccond, according to the
arrangements at the distant rerminals. The radio
terminal bays at Brent incorperate cquipmert for
converting D.C. signals from the exchange to
these standards and converselv translating in-
coming signals to D.C.

Four pairs of lines are previded between the
R.T.T. and the International Exchange for each
radio circuit. Two pairs are used for the radio
channels, one pair for a monitoring signal fed
from the R.T.T. to the exchange and one pair
for an order wire between the technical operator
and the traffic operator.

The primary requirements so far outlined are
met for each radio-telephone circuit by the pro-
vision at the R.T.T. of a unit of apparatus known
as a “tevminal bay”. Most circuits, however,
reauire  additiora! apparatus such  os  privacy
cauipment and channelling cquipment ‘for muolti-
channel svsteme) and this is also installed at the
radin rerminal to facilitare the engineering orora-
tion and suncrvision of the complete radio-tele-
phone circuit. Privacy cquipment is necessary to

I.LONG DISTANCE RADIO-TELEPHONE CIRCUITS

“scramble” speech in order to render unauthorised
reception difficult. Channelling equipment is used
to cnable more than one speech channel to be
impressed on a single radio circuit. Finally,
monitoring and testing equipment, together with
an extensive nctwork of telephone  “‘speaker”
circuits to the radio transmitting and receiving
stations and to the International Exchange, are
also required.

The New R.T.T.

To make possible the supervision of the radio
circuits by a relatively small staff, the controls
necessary for the operation of a number of circuits
should be grouped together as closely as possible
at the Brent R.T.T. This has been achieved by
segregating the contro! and supervisory equipment
from the rest of the terminal apparatus. The privacy
equipment and channelling equipment have also
been segregated to permit as much flexibility as
possible in the interconnection of these and to
facilitate  the specialised  maintenance  which
privacy equipment requires. A TERF\"II(;:I‘zi. BAY

g
The R.T.T. cquipment % S
has been installed on the L
first and ground floors of the
building. On the first floor
there are (¢) an apparatus
room containing the terminal
bays and miscellancous
equipment; (b) an operating
room containing the positions
frem which remote control
of the terminal bays can be
carried out and where the
other control and supervisory
facilitics required by the
technical operator are
provided. The ground floor
accommodates an apparatus
room containing the privacy
and channelling equipment
and also opcrating positions
and apparatus for handling
the transmission of broadcast
programmes.

Ternne! Rave and Associated
Apperarrs. — The terminal
bave, illoerrared in Fionre 3,
are assembled in snites ond
associated  with erchh poir
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of suites are test and miscellaneous apparatus
bays, which provide full facilities for testing trans-
mission and routine checking of performance,
power switching and distribution, tone and pulse
distribution and inter-connection of the terminal
bays and operating positions. The cquipment
installed at present comprises 48 terminal bays,
but the apparatus room will accommodate approxi-
mately 100 bays, together with the nccessary
associated equipment.

Channelling and privacy cquipments are con-
nected into the circuits of the terminal apparatus
on a plug-and-socket basis and a distribution
frame to facilitate short or long-term reallocations
of the various types of apparatus.

Operating Positions.—Four suites of operating
positions are installed and Figure 4 shows two

of the suites (with “concentrator” positions at the
near ends) and associated suite control positions,
Figure 5 15 a close-up of an individual operating
position. In the centre of cach position is a “Posi-
tion Control Panc!”, on which general telephone
and monitoring facilitics are available, and flanking
this are four ““Circuit Control Panels”, from each
of which one radio circuit can be controlled via a
terminal bay. Test specch from a continuously
played tape recording or a teést tone at standard
level (either continuous or pulsed) can be put on
the transmitter path of the terminal equipment or
directly to line and a Morse key is provided to
permit  telegraphic  communication  between
operators under exceptionally difficult radio con-
ditions. The technical operator can ring over the
radio circuit and extend the ringing facility to
the traffic operator at the International Exchange.

FIG. 4. TWO SUITES OF OPERATING POSITIONS AND ASSOCIATED CONTROL POSITIONS

FIG. 5. AN OPERATING POSITION

Four radio circuits arc connected to cach
wsition control panel, where monitoring and
ncaking  facilitics are available. Meters are
rovided for the mecasurement of speech volumes
ad for the tone and noise levels on each circuit.
tuch control position has two cxtensions from
+iie Brent P.B.X. and private-wire speaker circuits
v the radio transmitting and receiving stations
¢ multipled over all positicns. Other direct
.lephone circuits are provided to the International
txchange.

The facilities which can be extended to the
woncentrator position at the end of each suite arc
monitoring, International Exchange speaker circuit
und P.B.X. extensions. Circuits which have been
r-ansferred to the concentrator position are shown
v lamps and at this position an operator is able
o check from time to time the condition of any of
hie radio circuits which he controls and to com-

FIG. 6. A PROGRAMME CONTROL POSITION

LONG DISTANCE RADIO-TELEPHONE CIRCUITS

municate with the exchange and with the radio
stations.

Programme  Control  Positions.—For broadcast
and public-address work, three programme control
rooms and a studio are provided. This class of
trafficis carried over point-to-point radio-telephone
circuits for retransmission by broadeasting organi-
sations or for the use of private concerns and
since it demands the highest quality, transmission
is handled throughout on “‘four-wire” circuits,
which do not need hvbrid transformers, singing
suppressors, privacy or any of the special equip-
ment used for telephone traffic. The frequency
band width is generally at least 5.5 ke. s. and high-
quality microphoncs are used. Duplicate channels
may be provided for reserves and sometimes it is
necessary to switch and interconnect a number of
radio and land-line channels converging on the
Brent R'T.T. One of the programme control
positions for controlling and switching networks
of land lines and radio circuits used in international
relays of broadcast programmes and public
addresses is shown in Figure 6. A notable example
of the use of these programme facilides is in the
Christmas broadcast which culminates in the
King’s specech, The R.T.T. at Brent being the
focal point of radio links with the Commonwealth
countries.

Improvement in the performance of long-
distance radio-telephone circuits, which has been
brought about by the introduction of single-
sideband systems and otherwise, has facilitated
the automatic control of the circuits at the R.T. T,
thus avoiding the nced for continuous monitoring
and frequent manual adjustment of individual
circuits. The Introduction of multi-channcl
working has resulted in a further reduction in the
amount of technical supervision necessary for
each circuit, since many of the control operations
arc now common to scveral circuits. These factors
have had a major influence on the design of the
new R.UT.T. at Brent and whereas at the Faraday
R.T.T. one technical opecrator was required for
cach circuit, at Brent R.'T.T. an operator normally
controls up to 4 circuits.

Future development may tend towards the
remote control from the R.T.T. of transmitters
and receivers for long-distance point-to-point
radio-telephone systems.

(This article is based on one of similar title in the Post
Office Electrical Engineers’ Fournal, vol. 44 (Aoril, 19517,
from which substantial portions have been taken.)



Phonogram operators’ positions, Newcastle

Phonogram Queucing
Equipment at Neweastie

byv D. T. Gibbs, o0.B.E.. T.D..

Inland Telecommunications i)vpurtmvnl

Phonogram and Telephone-Telegram
Services

NY TELEPHONE SUBSCRIBER crCALL
office user can make a call to “Telegrams™
and dicrate a telegram te a Pest Office
operator for onward transmission. An incoming
telegram s also delivered by telephone to the
addressee if it has been given a telephonic address,
or if it is more convenient for the Post Office to
handle it by this method and the recipient does not

obiect. These telegrams are known in Post Office
parlance as “phonograms”.

Further, at very manyv suh-post-offices it is not
economical to provide teleprinters for the enward
transmission of telegrams handed in at the counrer
and for the reception of relegrams for local
delivery by messcngers. Such telegraph traffic,
known as telephone-telegrams, is therefore dis-
posed of between sub-offices and selected tele-

printer offices by dictation either over the normal

telephone network or over special point-to-point
circuits, i.c. telephone-telegram circuits.

The teleprinter offices selected for handling
phonograms and telcphone-telegrams are called
“Appointed Offices” and there are about 300 such
offices throughout the country. Special equipment
is installed at cach Appointed Office, so that in-
coming calls can be readily distributed to the
recording operators; cither the operators sit at
switchboard positions, select the incoming calls
themselves from the answering field and then deal
with them while sitting at their positions, or
ilternatively the operators are located at separate
bench rables and calls are connected to their head-
~cts by another operator staffing a manual switch-
hoard, known as a concentrator.

The * Unfortunate > Call

It is an inherent weakness in any system where
the answering of subscribers’ calling signals
depends upon manual selection that there can be no
guarantec that signals are answered in the order
of their arrival. It occurs, unfortunately a little o
tfrequently, that a calling signal is missed for a
period of 1, 2 or perhaps even more minutes, whilst
calls originated later are answered within a few
seconds.

Various means and devices have been tried in
the past, both on the telephone and on the
tclegraph side, to avoid the “unfortunate” call, but
~o far no completely satisfactory solution has been
tound. As a result, a morc revolutionary approach
:0 the problem has recently been considered.
Automatic switching equipment has been designed
which will first receive incoming phonogram and
iclephone-telegram calls and then discharge them
i chronological order to phonogram operators.
When no operator is immediatcly available, the
calls are stored and subscquently assigned, again
m order of their original arrival, to operators as
they become disengagead.

Cyclic Distribution of Incoming Traffic

The question arises whether incoming calls
should be distributed to all staffed positiens so that
the latter are allocated in cvelic order. Further-
more, owing to the unpredictable peaks of in-
coming traffic, it is desirable that, when all in-
coming operators are engaged, some assistance
should be obrained from the operators handling
outgoing phonograms and telephone-telegrams,

PHONOGRAM QUEUEING EQUIPMENT AT NEWCASTLE

provided that the total transit time of this traffic
is not going to be materially worsencd.

Cyclic distribution of incoming traffic to all
staffed phonogram positions, however, would
cause difficulty in the efficient handling and control
of outgoing traffic. On the other hand, with non-
cyclic distribution, whilst the disposal of outgoing
messages would be facilitated by the use of later-
choice positions, there would be scrious objection
to the uneven loading of the earlier positions with
incoming traffic.

The answer appears to be the provision of
scparatc  groups of incoming and outgoing
positions, with cyclic distribution to the incoming
element, and a number of bothway positions to
which incoming traffic can be overflowed during
periods of pressure.

Automatic Distribution and Call Queueing
Scheme, Newcastle
The above principles were incorporated in
cxperimental cquipment which was opened at
Newcastle in June, 1949. The installation consists
ofi—
Phonogram and telephone-telegram room:
Chief Supervisor’s desk
2 enquiry positions
3 section supervisers’ positions
35 operators’ positions
I remote listening position
Apparatus room:
Main distribution frame
Intermediate distribution frame
Four 2,000-type apparatus racks (for automatic
distriburion equipment)
Circuit provision:
20 incoming “9o”” phonogram circuirs
17 incoming “g51” telephone-telegram circuits
6 incoming circuits  from Newcastle  auto-
manual board
3 incoming circuits
board
21 direct bothway telephone-telegram circuits
12 outgoing exchange line circuits
& operator-enquiry transfer circuits
1 bothway exchange line (chief supervisor)
1 enquirv-chief supervisor transfer circuit.

from Jesmond manual

The Operator’s Position
As access to all outgoing lines is obtained over
circuits with key-ended terminations and incoming
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Fig. 1.

calls are distributed automatically to the telephone
headsets of operators, there is no requirement for
a switchboard jack field, plugs and cords. Each
position consists of a flat table with space for a
telegraph typewriter centrally located, with three
keys and a dial on the right hand side. The keys
give the following facilities:—

EX To set up an cxchange call;

TT To set up a call over a telephone-

telegram circuit;

Release To free the position after the
operator has completed the
“finishing-off”” of an incoming
telegram;

EQ XFR  To transfer an incoming call to the
enquiry position;

SSR XFR To transfer an incoming call to a

section supervisor’s pesition.

In addition, there is a pillar en each position
which indicates, by the glowing of the appropriate
light, whether there are 1, 2, 3, 4, 5 or over 5 calls
waiting in the incoming queue, or whether the
queue is full. On the top of the pillar is a dome-

shaped opal cover giving a green or red light,
ccording to whether the position is dealing with
an incoming or outgoing call.

All the 35 positions are similarly equipped and,
subject to the pre-determined limit of search given
to incoming traffic, any position can handle in-
coming or outgoing cails. Actually the positions,
which are accommodated on two double-sided
bench tables, are normally worked in three groups,
viz., 10 positions for incoming, 10 for outgoing and
15 for incoming and outgoing traffic.

Use of Positions for Incoming Traffic

An incoming position becomes available for
incoming calls as soon as the operator’s headset is
plugged  into the instrument ijack. Calls are
distributed automatically to all staffed positions in
the incoming group in cyclic order, but in the
event of all such positions being engaged, calls are
overflowed to the staffed disengaged bothway
positions. Only when no staffed incoming and
bothway positions arc immediately available, are
the incoming calls queued and this fact is indicated
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Fig. 2. Panels on enquiry positions

to operators by the glowing of the appropriate lamp
on the position pillar display. As positions become
free (including bothway positions previously
handling outgoing traffic) the calls are discharged
to them in the original order of their arrival, but
reversion to cyclic distribution to only incoming
positions takes place as soon as the queue has been
cleared.

Should there be a sustained period of pressure,
a master key, fitted on the Chief Supervisor’s desk,
can be operated and this causes all the staffed both-
way positions to be included in the cyclic search.
In addition, individual keys in respect of all
positions in the outgoing group are provided, so
that any number of these positions can also be
brought into the cyclic search; except when these
keys are thrown, no incoming traffic is ever
received on outgoing positions.

The block schematic diagram given in Figure 1
shows how an incoming call is set up to the
phonogram operator’s position. An incoming call
causcs a line uniselector to hunt over its earlier
contacts for the first free outlet of the queue
storage relay scts, which can provide for a maximum
storage of 15 calls. The quecuc distributor uni-
sclector starts to discharge each call in turn in the
order of its arrival as soon as the next operator’s
position to become free has been preselected by
the position-marker uniselector. The incoming
line uniselector, used initially, now searches over
its later contacts for the position allotted by this
position marker and the connection is set up dircct
from the incoming line uniselector to the incoming
position circuit. The whole of the common equip-
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ment, i.c. queue distributor, position-marker relay
set and position marker, Is now released. Calls
arriving when no calls are held in the queue storage
follow the same process as alrcady described and
the free staffed incoming positions arc immediately
allotted in cyclic order by the position-marker
uniselector.

Handling of Incoming Calls by Operator

An incoming call is connected directly to the
telephone headset of the operator and at the same
time the green lamp on the display pillar glows.
The operator is thus relieved of the strain of
watching for calling signals and of performing any
manual function to answer a call. The operator
accepts the telegram by typing the message
dictated by the caller, and on completion the caller
will clear. The incoming position, however, is
guarded against the arrival of further incoming
calls, so that the operator may complete the further
items required before the telegram is ready for
onward transmission. During this period, the
green position light remains glowing for 15 seconds,
after which it changes to a flashing signal. The
operator clears her position by operating the release
key and the position is then available for a further
incoming call.

An operator can transfer a call to her section
supervisor’s position or to an enquiry operator by
throwing her SSR XFR key or EQ XFR key,
respectively. In  either case, the phonogram
operator is held in circuit until a release key at the
distant position is thrown.
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Originating Qutgoing Calis

An operator throws the EX key and this causes
a uniselector associated with the position to hunt
for a frec exchange line to the Newcastle automatic
cxchange, returning engaged tone should all outlets
bein use. The operator establishes a call by dialling
the required number and the subsequent restora-
tion of the key to its normal position releases the
connection. The red position light glows while the
operator is engaged with the outgoing call.

The busier sub-post-offices are given bothway
telephone-telegram circuits, which are terminated
dircctly on unisclectors associated with the phono-
gram automatic cquipment. Access to these circuits
is obtained by the operator’s throwing the TT key
and she then dials the pre-arranged code (normally
1 or 2 digits) of the office required. Otherwise the
conditions are similar to calls set up over the
normal telephone exchange equipment.

Enquiry Position
A two-position enquiry switchboard is installed.
In addition to the keys and dial provided on the
surface of the table to give the normal outgoing

Fig. 3. Panel at Chief Supervisor’s desk
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facilities, a vertical panel (see Figure 2) is provided
and, as all circuits are key-ended or are accessible
by means of keys, the usc of cord circuits is avoided.
Incoming calls from the phonogram operators
arc indicated by calling lights on the panel and the
enquiry operator sclects the call she wishes to
answer by depressing the appropriate ANS key
downwards. She can release the phonogram op-
erator from the connection by the depression of
her OPER RLSE key. The enquiry operator may
herself transfer a call to the Chief Supervisor by
moving the SR XFR HOLD key upwards.

The four terminations shown in the left-hand
side of each panel, labelled EQ 1-4, were intended
to accommodate direct enquiry circuits from the
Newecastle auto-manual telephone switchboard.
These are not at present in usc,

Section Supervisor’s Position

Three scction supervisors’” positions are insralled
at the end of the phonogram bench tables. Each
position consists of a small vertical turret which
has a prominent dome-shaped supervisory lamp,
associated with an audible alarm, to indicate that
a call requires answering. Two keys are fitted, one
for operator’s release and the other for forced
release. The former is used when the section
supervisor decides to take over control of the call.

No facilitics are given to a phonogram operator
whereby she herself can free her position of an
incoming call; hence, if her position is being
permanently held through some faulty condition
ctc., she must request her scction supcrvisor to
apply forced-release conditions. This is done by
the operation of the second key referred to.

Chief Supervisor’s Desk
Figure 3 is a photograph of the vertical panel of
the Chicef Supervisor’s desk. The facilities provided
are, reading from the top of the photograph:
L) EX SPEAK To maks and receive calls over
Jdamp and 2 keys: the normal exchange network.

6 EQ XFR To receive a call from enquiry
flamp ond 2 keys® position,

G OGTT Tooriginate calls over telephone-
(2 keys: telegram cirenits.

f O Goposn’s con- In conjunction with B W nosi-
trol tion master key  {item ki, to
(10 keys? extend rhe cvelic search of in-

coming calls to any of the 1 to 10
outgoing positions.

¢ Quezue lamp dis- To indicate number of calls
play waiting in queue, plus queue-full
(16 lamps) conditions,

_f) Staffed incoming
positions indica-
tor
735 lamps;

¢, Queue-full alarm
cut-off
(1 key;

it Queue lamp cut-
off
‘1 key}

7; 1 C posn’s indi-

1 key,

J. Queue control
Manual Auto
1 key;

k> B W posn master
1 key;

/7 Night Alarm
{1 key,

1 DQ NA

‘1 key:

n:Queue limit

manual
{multi-switch;

o; Listening-in
supervisories
72 multi-switches
and 2 lamps:

To indicate the number of
staffed incoming positions (and
also bothway and outgoing posi-
tions when they are included in
the cyclic search®.

To disconnsct audible alarm
which operates when queue-full
conditions exist.

To extinguish the lamp indica-
ting queue  condition  (see
itemn e).

To exringuish the lamp indica-
ting number of staffed positions
{sec item [,

To change over from manual to
automatic control of queue length
{see item n).

To extend cyclic search for in-
coming calls to sraffed bothway
positions,

To connect remote extension
alarm so as to give audible
warning of an incoming call
when no phonogram positions
are staffed.

To disconnecr audible  alarm
which is associated with in-
coming calls to supervisor’s desk
(sec items « and b}

To pre-determine manually the
maximum number of incoming
calls that can be stored in the
queue  (in conjunction  with
Manual Auto key—see item /3.
By use of “suite” and “position”
switches. to select a phonogram
position on which listening-in is
reauired.

The Queue

The conditions under which a queue is formed
and how the calls are eventually discharged have
already been described. While the call is waiting
in the queue, ringing tone is returned to the calling
subscriber and this ceases immediately the call is
discharged to an operator. Should there be no
queuc storage relays available when the incoming
call arrives, then engaged tone is returned to the
caller, who will need to clear and make another call
later.

The maximum number of calls that can be held
in storage on the Newecastle equipment is 15, but
if there are only a few staffed positions and a
number of calls arc waiting, then a call may take
an unduly long time to pass through the queue.
Hence, when there is a limited number of operators
available to handle incoming traffic, it is preferable
te reduce the length of the qucue and to return
engaged tone to incoming callers at an earlier stage.
On the other hand, it 1s very desirable to avoid
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giving engaged tone, as it is tantamount to saying
to a subscriber ““The Post Office is too busy to deal
with you”. The determination of the length of a
queue is therefore affected by two conflicting
factors.

It was decided to incorporate in the automatic
phonogram equipment at Newcastle a circuit
whereby the size of the queue would be lengthened
or shortened automatically to correspond with an
increase or decrease in the number of staffed in-
coming positions. The actual relationship between
the number of incoming positions and length of
queue at any one time was pre-determined on the
basis that the proportion of calls given engaged
tone should not be worse than 1 in 50 and that
only in the most exceptional circumstances would
a subscriber be kept waiting as long as 2 minutes.

If desired, however, this automatic control of
queue length can be substituted by one of manual
selection, by use of the rotarv switch situated on
the Chicf Supervisor’s desk. As it is difficulr to
ensure that this switch is always adjusted when
movements of staff occur, automatic control is
usually preferred.

Meters

A cabinet containing over 150 pairs of meters is
installed in the phonogram room. These meters,
which arc associated with individual operating
positions and with incoming lines, were provided
with the object of rccording service and staff
statistics, but the volume of work involved in
reading them and c¢valuating the results has rather
detracted from their uscfulness. An alternative
scheme, based upon the application of automatic
traffic recorder technique, is now being developed
and, whilst using considerably fewer meters. it
should give all the information required to cnable
a detailed study of the standard and efficiency of
the service to be undertaken.

Choice of Positions to be Staffed

The conclusion reached so far on the best
allocation of staff to the three groups of positions
is thar the incoming positions should be staffed on
the basis of the number of positions likely to be
justified by the trafhic. Of the balance of staff, one
half should be employed on outgoing positions and
the other half on bothway positions. Operators on
the incoming and outgoing positions would
normally deal only with incoming and outgoing
traffic, respectively, and the operators on the both-
way positions would handle outgoing traffic
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primarily, but should always give priority to in-
coming calls immediately a queue starts to form.
This latter condition is automatically achieved,
since, with the restoration of the EX-TT key on a
bothway position on completion of an outgoing
call, a waiting call would be assigned to that
position straight away.
Results of the Field Trial

The equipment is working very satisfactorily.
There has been most favourable public comment on
the phonogram service at Newcastle since the new
equipment was introduced. As no change has been
made in the staffing basis, this reaction must be
largely influenced by the elimination of ‘“‘unfor-
tunate” calls.

Observations show that incoming calls that do
not meet queue conditions are answered within one
sccond. It is unusual for calls that do enter the
queue to have to wait much longer than 10-15
seconds before an operator becomes available.
When exceptional peaks of traffic do occur, or when
there are shortages of staff, there have been no
complaints from callers that they receive engaged
tone. There is evidence, however, that the queuc
length relative to staffed positions can be increased
with advantage, and this would still ensurc that a
caller would not be kept waiting in the queue for
an unduly long period. Facilities are incorporated
in the automatic equipment whereby alterations in
the ratos of queue lengths to staffed positions can
be readily effected.

The operating conditions and facilitics have also
been very well received by the phonogram super-
vising and manipulative force alike. One interesting
point is that the automatic presentation of incoming
calls to operators, whereby an operator has to
perform no positive action to ohtain connection to
a caller, has worked very csficiently and saves
between one and two scconds on the average time
to answer.

Future Installations

From the experience of the Newecastle trial, it is
clear that phonogram automatic distribution and
call queueing equipment is the best type of installa-
tion to meet requirements where over 20 phono-
gram positions are justified. Contracts have bcen
placed for this automatic equipment to be installed
in Liverpool and in the London North Ring Office.
Each of these offices will need 50 positions and a
queue of 25 waiting calls. This means a slight
sariation of the Newcastle design, in which a single
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50-point uniselector accommodates both the queue
and position circuits: 50-point uniselectors will be
used for the latter purpose and 2 §-point uniselectors
for the queue control. Another minor modification
will be the replacement of individual queuc length
display pillars on cach operating position by large
lamp-displav ‘ndicators, centrally situated on the
walls.

The cxtent to which this cquipment can be
justified for phonogram rooms with less than
twenty positions has yet to be scttled. In any case,
it is probable that a simplified form, using many of
the main principles incorporated in the Newcastle
installation, could be introduced for phonogram
rooms requiring more than ten positions.

Note.—Readers interested in the details of the
equipment, particularly the circuit design, are
referred to two articles written by H. E. Wilcockson,
A.M.LEE. and H. Walker, published in the
Post Office Electrical Engineers’ Journal of October,
1949, and January, 1950.

CABLE AND WIRELESS SERVES THE WOOL TRADE
{continued from p. 56)

messages are telephoned to customers in the usual
way. Confirmatory copies of all telephoned
messages are sent to the recipients, by hand within
the hand delivery arca, by post elsewhere.

Much of our overseas telegraph business is
competitive and it is cssential for the Cable and
Wireless manager to know his customers well and
to study their individual requirements closely.
Any slackening of vigilance on his part will soon
result in a shifting of traffic to rival companies. Of
course, it is not sufficient to give a good service
only on routes which are competitive: bad service
on a non-competitive route may well cause
customers to refuse us traffic on competitive routes.
The Bradford wool merchants are naturally
exacting clients, as minutes mean money when
large sums depend upon small pricc movements.
Any undue delay needs a lot of explaining to
people who, because of their years of cabling
experience, are as familiar with the preamble of a
telegram and transmission times as staff who have
spent their lives in the telegraph service. Tension
in wool circles is such that errors, happily few, are
not lightly accepted. However, ordinary-rate
telegrams are normally delivered to the recipient
within a little over 2 hours of being filed in Austra-
lia, whilst urgent messages reach their destination
within threc-quarters of an hour—which, accord-
ing to Shakespeare, was about Puck’s time for the
job.

Post-War Development in

Telecommunications Buildings

by W. T. Fraser.
Asst. Chief Architect, Ministry of W orks

RIOR TO THE OUTBREAK OF WAR, VERY ACTIVE

consideration was being given to the planning

‘and architectural development of telecom-

munications buildings, but the intervention of the

war not only interrupted the trend of thought but

made impossible of achievement much of the
development then planned.

In 1945, however, the tension was lifted and
hope for a peaceful future took root once more and
with renewed vigour the problem of planning
telecommunications buildings was tackled afresh,

In the process it was soon realised that the
thought given to the subject in the pre-war days
formed a substantial and desirable basis for
renewed study. Even the disasters of war supplied
a measure of wisdom which was invaluable to the
new approach, though at first no-one was prepared
to consider the possibility of such a conflict occurr-
ing again for many generations to come.

Architects, in fact, took a very optimistic view
and sought to express it architecturally by intro-

ducing more freedom, space, air, light and colour
into their designs for post-war building schemes.
Now the time had arrived for the expression of
imaginative thought and the achievement of great
things, and who knows what measure of real
progress might have resuited from this optimism
and enthusiasm engendered by the release from
war anxieties, had not the same old war clouds
appeared again so soon on the horizon ?

_In these post-war days, however, there is much
cvidence to show that the prevailing conditions
have been square'y met, and chequered though the
cour<e of deve’opment has been, some undoubtedly
beneficial progress can be claimed. )

Almost the earliest post-war development in
telecommunications buildings was a new formula
re-enacting the basic principles agreed in 1939 for
the selection of sites in respect of size, which
would provide for possible future extension of the
building by 100 per cent. to 150 per cent. of the
njtial twenty-year essential requirements. Then,

THE STEEL-FRAMED BUILDING

Fig. 1. In course of erection By courtesy, Messrs. Bowlton &
Pawd, Lid.;

Fig. 2. Completed (By courtesy of Senlac, Ltd>




SWITCHROOM DESIGN

Fig. 3. Pre-war

drawing on war-time experience and the cvidence
of the value of framed buildings over load-bearing
wall construction, it was decided that new buildings
of two or morc storics in height should be con-
structed with a steel or reinforced concrete frame,
capable of bearing all the floor and apparatus loads
and transmitting them direct to the foundations
without the assistance of the enclosing walls. A
building of this naturc is far more resistant to
collapse from shock or firc than onc depending
entirely upon the strength of the wall construction.
Figure No. 1 shows a typical example of a steel
frame in course of erection and Figure No. 2 chows
the completed building of which it is the structural
part.

Concurrently with the introduction of frame
construction, it was decided to plan the welfare
accommodation on the top floor of exchange
buildings and the switchroom on the floor immed-
jatelv below and to make both these floors strong
cnough and the rooms high enough to take switch-

Fig. 5. Pre-war ‘Crown copyrivhi]

DINING ROOMS

Fig. 4. Post-war . Cron copyrizhi

ing equipment, as an cconomic provision for the
pessible future extension of apparatus.

In view of the anticipated introduction in the
near future of cordless-type switchboards, con-
sideration is at present being given ro the most
economical widths to make new apparatus rooms
and switchrooms, bearing in mind such matters
as the normal development of building sites and
the most suitable arrangements for apparatus,
equipment, lighting and working space. A width of
45 fr. would appear to be the desired standard for
both rooms, burt all the difficultics connected with
the problem have not yet bzen overcome.

Apart from these material and specific develop-
ments, a subtle but decided change in the planning
of requirements has taken place. Formerly it was
considered essential to plan in a way that would
produce a design with a formal and balanced
arrangement of doors and windows in kecping with
the traditional manner of the pre-war period, but
now planning has been freed to alarge extent from

Fig. 6. Post-war (Crozn copyricht)

Fig. 7. Pre-war (Cromn copvrivh,

the restrictions such formal arrangements imposed
and expresses more directly the actual functions
and purposcs of the building. Symmetry in planning
is no longer considered essential, nor in mz;ny cases
1S it df:sn‘ablg and so what is known ac funcﬂ'onaAl
plam;mg, whkich afferds  greater facilities for
providing and arranging the somewhat complex
building requircments of todays, is being developed
and has become a definite trend in the planning of
our post-war buildings.

When it is realised. however, that the planning
design and contract stages of a mcdium—%iycd’
telephone exchange occupy a period of sorﬁc 118
months and the actual erection of the building
anothc.r 18 months or more, it is not difficult tg
appreciate that if building progress is not to be
interrupted, general improvements in planning can
be introduced only very slowly into the “hew
building schemes. ’ ’

In this 18 months or so of the period prior to the
start of building operations, a site suitable for
cconomic building development and of sufficient
siz€ 1o accommodate the initial requirements and

LOUNGES

Fie, 8, Post-war  Crown . gl

provide for ample possible future cxrenson must
be found near to the telephone centre of the area
which is to be scrved by the new cxchange {\"hcn
the location and suizability of the site Hl\L been
agreed by the Post Office arnd the Mipistrv of
Works, respectively, and cortain town-plannin

and other clearances have been obrained to the "-%%
of the site for telccommunicaions pumos?s

preliminary sketch plans for the proposed rﬁL;x{
building scheme are prepared, followed., on agree-
ment, by the preparaticn of final skerch plan:and
estimates of cost. These must be approved by the
Post Office before working drawings, spcc{ﬁcén;on
of works and bills of quantities can be put in hand

The  Architect, during the sketch-plan stégc;;

Figs. ¢
and 10,

Pre-war
telephone
exchanges




works on and develops the design of the building
and the Estate Surveyor pursues the negotiations
for the acquisition of the site. When working
drawings, specification, bills of quantitics and
contract documents are ready, Invitatons to
tender are issued to contractors; then follow the
examination of the tenders received and the pre-
paration of a further estimate of cost based on the
tender figures and, if all is in order, a recommenda-
tion is made to accept a tender. Only after all these
preliminaries are satisfactorily completed can the
actual building operations be started. The site, of
course, by this time should haye been acqmr_ed,' SO
that posscssion of it can be given to the building
contractor.

The period of time allowed for the building
operations naturally depends upon the size and
nature of the building project, the supply of
building materials and the labour conditions pre-
vailing at the time. Throughout the building
operations, constant supervision at the site 1s
required and the Architect has a Clerk of Works
allotted to him to aid him in this usually onerous
task and in progressing the works from start to
finish.

Apart from the post-war general improvements
in working conditions, an important development,
and one which affects the staff perhaps more than
any other, is the proposal now under consideration
to provide joint welfare accommodation in place of
the pre-war system of scparate retiring rooms and
cooking rooms for men and women. At Nprth
Trunk Control Centre, London, where combined
welfare has been introduced exoerimentally, the
advantages of having a well-planned cantecn
dining room, lounge and games room en sufe,
together with first-aid rooms, cannot fail to be
recognised and appreciated.

Manv other features of post-war development
have also been introduced into this imoortant
exchange; for instance. the structural members n

Figs. 11 and 12. Examples of post-war architecture (Crown copyrighy,

the walls and ceilings of the switchrooms and dining
rooms have been concealed bchind unbroken
surfaces, which streamline the rooms and impart
to them a sense of restfulness not to be obtained
in rooms where there is a repetition of deep beams
on the ceilings and the wall surfaces are broken by
projecting stanchions. This is a decided contribu-
tion towards the creation of conditions which will
improve cfficiency in the working rooms and
provide comfort and induce relaxation in the
various welfare rooms.

Large glazed screens also have been used with
pleasing effect to separate dining room, lounge and
games room and the main staircases have been
enclosed externally by large semi-circular windows,
which, running continuously through all floors from
ground to roof level, flood stairs and landings with
light and create a feeling of freshness and ease of
going.

However, perhaps the most welcome and effec-
tive change from pre-war standards is provided by
the use throughout the building of carefully
selected colour schemes, and it is evident that Fhe
staff, who are consulted in every case, are becoming
more and more colour-conscious and appreciative
of the careful consideration that is being given to
this aspect of post-war development in interior
design.

Colours of high light-reflection values, balanced
and accentuated by small amounts of rich deep
colour, have mostly been used at North Trunk
Control Centre. In the first-floor sw1tchroom, the
ceiling and window reveals are broken white, the
window and side walls and the doors su!phur, the

end walls and free standing columns llght g ey,
and the floor is covered with deep blue linoleum.
In the sccond-floor switchroom, .thc ceiling 18
parchment, walls and doors are Light grev, free
standing columns deep blue and the flbor linoleum
is red. Gayer colours have been chosen for Fhe
dining room, servery and kitchen. The dining
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room has a pale blue ceiling, peach walls and doors
and the free standing columns are blue. The front
of the servery counter is bright cerise and the
interior walls and ceilings of both servery and
kitchen are primrose, while the doors, by way of
contrast, are coloured light blue.

Variations of these colours have been used in the
decoration schemes of the adjoining lounge and
games room and in all other parts of the building,
due regard being had to the aspects of the various
rooms, their functions and the nature of the work
to be done in them. Furnishings and fittings have
also received very careful attention and selection.

Figures Nos. 3 and 4, although not in colour
convey some idea of post-war improvements in
switchroom design, Nos. 5 and 6 contrast pre-war
and post-war dining rooms and Nos. 7 and 8 pre-
war and post-war sitting rooms (or lounges).

So much, then, for planning development and
the improvements of interior design; and now what
of the all-important matter of architectural design
as applied to the exterior of our post-war buildings ?

Despite the setback the process of imaginative
thought suffered when it was so soon realised that
a lasting peace was not to be relied upon, nor to be
fully expressed in the architectural design of the
new buildings, the architects. nevertheless, with
commendable spirit, have met the situation and
overcome many of the restrictions imposed by
post-war conditions, the changing construction
requirements and the scarcity of building materials,
and are succeeding in no small measure in pro-
ducing designs which express dignity, suitability
for purpose and a distinct freshness of treatment
and form comparable with the best conceptions of
present-day architecture.

A new external appearance is evident. Gone are
the cornices, moulded window architraves and
applied forms of enrichment, typical of pre-war
Jdays: gone to a great extent also are the high-
pitched roofs and dormer windows. The necessity
to economise in the use of scarce and expensive

materials and in the use of labour has contributed
to the elimination of these pre-war features, but the
new appearance is largely a direct consequence of
freer planning and the interesting sense of form
which it engenders. The aim is to build up, by the
use of simple, well-proportioned architectural
forms, a building of character, which, while
satisfactorily providing all the accommodation
requirements and operational facilities, will also
express some measure of the functional purposes,
succeed in becoming a good neighbour and be

worthy of the labour and thought expended on its

creation. A successful design emerges only from a

complete and careful study, not only of the planning

requirements but also of the position, size and

aspect of the site and the nature and character of
the immediate surroundings. Some appreciation of
this new architectural trend can perhaps be

obtained from a comparison of figures Nos. 9 and

10 and Nos. 11 and 12, but, of course, it must not

be assumed that the changes in motif, form and

character are so marked in every case.

The Chief Architect’s Division of the Ministry of
Works is responsible for the design and erection of
an ever-increasing large number of buildings and
the architects engaged on the work keep well
abreast of modern requirements and conditions and
the best architectural trend in planning and design.
On occasions, however, when by reason of size or
unusual public interest building projects which are
to occupy very important sites assume an abnormal
degree of importance, it is customary for the
Ministry of Works to ask for the opinion of the
Royal Fine Art Commission. The proposed New
North Block of Faraday Building, the new Oxford
Exchange and, more recently, Heath Row Exchange
are instances in which the Royal Fine Art Commis-
sion’s opinion has been obtained.

Perfection in architectural design, of course, is as
unattainable as is perfection in the other arts, but
the pursuit continues with much earnest endeavour
and at times is rewarded by some measure of
success.

‘rown-Copyright photogravhs reproduced by permission of Ministry of Works. Bu'ldings illustrared : I, 2,4, 6 and 8-~
"runk Control Novth, London; 3—Whitehall Exchange, Lonion: s and 7—Faraday Building, London; 9- -Beckenham
Exchange, Kent; 10—Mayfair Exchange, London.
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law in August, 1951, is the first Act to be

passed by the United Kingdom Parliament
for the specific purpose of empowering the Post-
master-General to regulate the use of the telephone
system. For that and other reasons, its passing
represented an important stage in telephone
service history, and readers of this Journal will
be interested to have a description of the reasons
why the Act was passed and of the developments in
mind now that the Act is on the Statute Book. It
will seem strange that 1951, seventy-five years
after the invention of the telephone, should be the
year when the first Telephone Act was passed.
The reason is simply that the conduct of the tele-
phone service by the Postmaster-General has been
undertaken under the powers conferred on him by
a number of Telegraph Acts, because, by a legal
decision of 1880, a telephone was held to be a
“‘species of telegraph” under the Telegraph Acts
then in force. The legal and parliamentary
authorities of the 1880’s could have had no idea of
the way in which the telephone service would
develop in the ensuing seventy-five years. Yet we
may diverge for a moment to notice how brilliant
in anticipation their or their predecessors’ work
proved itself to be, for in the legal case of 1880
the judge pointed out that the Telegraph Act of
1869 had succeeded in covering not only the tele-
phone before it was invented, but also what we
have since come to know as wircless telegraphy
and telephonyv, if such methods of communication
should ever be invented!

THE TELEPHONE ACT, WHICH BECAME

What the Act does

The Act of 1951 is concerned with machinery
only and gives the Postmaster-General power to
make Srarutory Regulations governing the pro-
vision of, and the charges for, telephone service,

and the conditions under which thar service is
provided. To quote the words of the Explanatory
Memorandum presented to Parliament with the
Telephone Bill, “the basic change . . . is the
provision of equipment and apparatus under a
system of Statutory Regulations instead of under
a system of contracts in order to simplify and
cheapzn the procedure whenever a change in
rentals or other charges now fixed contractuilly
becomes necessary”. In order to appreciate what
that paragraph of the Explanatory Mzmorandum
involves, it 1s necessary to have a picture of the
present arrangements governing the provision of
telephone service.

Present Arrangements and Changes made
by the Act

Under present arrangements, telephone service
is provided partly on the basis of contracts between
the Postmaster-General and individual telephone
subscribers, spzcifying the rental charges pavable,
the minimum period of service, the length of
notice required to determine service and certain
other conditions, and partly under Statutory
Regulations covering local and trunk call charges
and conditions of a general character regarding the
use of the telephone service. Under the new
machinery, the Postmaster-General is enabled to
provide in or under new Regulations both for the
particulars spacified in the present ones and for
those specified in subscribers’ individual contracts.

The Reason for the Change

The Telephone Act has a very practical purpose,
namsly to provide machinery to enable procedure
to be simplified and to save labour and money.
There are now five million individual contracts and
it is obvious that anv alteration of conditions that
cannot be brought into operation by Regulations is
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costly to introduce, since such a change cannot be
made until the existing contracts, which include
the conditions it is desired to alter, have been
terminated by due notice and fresh contracts
concluded. The five million agreements are held by
some three million subscribers and the business of
terminating these contracts and entering into fresh
ones would clearly be a most formidable under-
taking, calling for the usc of a considerable number
of staff. Moreover, the telephone service continues
to grow and the problem presented by the speci-
fication in individual agreements of certain condi-
tions of service, which can be altered only by
substituting fresh agreements, becomes pro-
gressively greater. It should not be overlooked that
even as regards charges for telephone service the
present arrangements do not follow a uniform
pattern; call charges (both trunk and local) can be
altered by the relatively simple Regulation process,
whereas rental changes can be made only by the
laborious and costly process of concluding fresh
agreements. It is obviously right that there should
be one basis on which such revisions can be made.

The Provisions of the Act

The Act, although short, is comprehensive and
the fact that it is so compact is a tribute to the skill
of Parliamentary Counsel in drafting a measure
designed to give the Postmaster-General power to
provide by Regulation for all aspects of a business
as complex as the telephone service. The Act has
four Sections, and the first gives the Postmaster-
General power to make “Regulations for deter-
mining the terms and conditions on which the
use of means of telephonic communication
provided by him (whether through the medium of
the public telephone system under his control or
otherwise) will be permitted and for the general
conduct of telephonic business carried on under his
control . . . .” This Section goes on to confer the
power to make Regulations covering particular
aspects, namely the terms and conditions on which
calls are made, the fixing of charges, the arrange-
ments for payment of charges, and so on. The
second Section preserves the power of the Post-
master-General to make agreements for the
provision of telephone service in individual cases
and enables him to make Regulations providing for
the continued provision of telephone service for
existing subscribers when their asreements are
brought to an end. The third and fourth Sections
provide for the repeal of obsolete provisions of the
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Telegraph Act of 1868 and for the short title,
interpretation and extent of the new Act.

Action after the Passing of the Act

The Act having reached the Statute Book, two
steps of a major character have to be taken before
the new Statutory Regulation system can be
brought into full operation. The first is the framing
of new comprehensive Regulations, incorporating
the present rental charges and conditions of service
in place of those at present specified in individual
agrecments, and the second is the business of
terminating the five million existing agreements.
Both these measures have involved a great deal
of work and when this article appears in print the
second will still be running its course. It is planned,
however, that the new Regulation system should
come into full operation on the 1st April, 1952.

The New Regulations

“The Telephone Regulations 1951 were laid
before Parliament on the 3oth November, 1951.
Under the provisions of the Telephone Act, these
Regulations are subject to what is known as the
“negative resolution procedure”, under which a
prayer to annul them may be made at any time
during the 40 sitting days following their laying.
This means that the Regulations are, so to speak,
at risk during the period of 40 days after the date of
laying. This does not mean, however, that it is
impossible to take action under them until the
40-day period has expired, since, should there be a
successful prayer against the Regulations, this
does not invalidate action which may have been
taken under them beforehand. The new Regula-
tions replace all current Regulations made under the
previous statutory authority, namely the Tele-
graph Act 1885, and, concurrently with laying
them, there were laid before Parliament “The
Telephone (Revocation) Regulations 19517, which
revoked all the existing Telephone Regulations.
The new Regulations deal comprehensively with
the provision of telephone service for subscribers
(including renters of private telephone circuits)
and for call office users. They incorporate the
rental charges, which have hitherto been specified
in agreements, and bring up to date the existing
Regulations on other aspects of the telephone
service. They also provide for the transition from
the svstem of contracts to the Regulations system
and for continuity of service for existing sub-
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scribers, subject, of course, to their right to give
notice. They make no change in the present rentals
and if a change in rentals becomes necessary
further Regulations will be laid before Parliament.
An interesting feature is that, wherever possible,
the charges payable have been specified. While this
sounds a simple and obvious matter, the complica-
tions of the charges and the wide variety of appara-
tus and facilities provided in the telephone service
mean that the schedules to the Regulations contain
a very considerable amount of detail in the matter
of charges. The Act gives the Postmaster-Ganeral
power to fix charges which are not specified in the
Regulations, and the Regulations provide for the
fixing of certain charges in this way, but where the
charges are non-standard, it will be usual for these
to be specified in individual agreements similar to
those that are in use to-day.

Termination of Agreements

The system of agreements is as old as the
telephone service itself, and people employed in
the telephone service have, so to speak, grown up
with them. Their virtual disappearance represents
the end of a chapter and in the minds of some
there may be regret at seeing them go. On the other
hand, as will be clear from the earlier part of this
article, the system of agreements as it has developed
is now outmoded, and some simpler system is
essential. Throughout the consideration of the
general problem, great weight has been given to the
sanctity of contracts, and the arrangements for
terminating the existing contracts have been so
framed as to ensure that the provisions of the
agreements are respected. Some agreements—in
general, those concluded before 1934—provide for
giving three months’ notice of termination; the
great majority, however, provide for one month’s
notice, and the organisation of the work of termina-
ting agreements has followed the pattern dictated
by the existence of these two groups.

This part of the work itself falls under several
headings; first, the notice terminating existing
agreements and the accompanying explanatory
letter to subscribers; second, the segregation of the
different groupos of agreements in Telephone
Managers’ Offices and other preparatory work;
and, third, despatch of the notices and the handling
of questions following the receipt of these letters
and notices. The first of these might well, to those
who were concerned with it, form the subject of
an article in itself! What we needed was a notice
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which met all the legal requirements and was of
general application. From many points of view,
the appropriate arrangements would have been to
send notices framed to suit the circumstances of
individual agreements or types of agreements.
Clearly, however, there were advantages, in an
operation of this magnitude, in having a single
form of notice, and while that did not ease the legal
problem, it certainly did ease the administrative
problem. In the letter accompanying the notice,
our object was to give an explanation which would
be abundantly clear to the recipient, would tell
him what action he needed to take, and would
result in the least possible number of enquiries.
These points were of the greatest importance and
were to some extent interlinked. The subscriber
would obviously want to know whether the un-
usual happening of the receipt of a registered letter
from the Telephone Manager meant that he had,
or had not, to take any action. The letter made it
clear that, save in those cases where the Regulation
system would not apply and where, because of non-
standard conditions or charges, a fresh agreement
was to be entered into, no action by the subscriber
was necessary. From the point of view of the
Telephone Manager and his staff, the last point was
of great importance; the preparation and despatch
of notices to each telephone subscriber meant a
considerable effort and if, on top of that, there were
added a large number of enquiries, they would be
difficult to handle promptly and satisfactorily.

Segregation of the records of different types of
agreements was also a big job and called for
ingenuity in working out the best arrangement.
To solve this problem, a card, which might well
be called the “‘master card”, was prepared for
every subscriber, and these cards formed the basis
of all the subsequent operations. It was fortunately
possible to use addressing machines for entering
certain particulars on the cards and, indeed, to use
them throughout the whole business of preparing
letters and notices, thus ensuring that the despatch
of the letters and notices fitted into the overall
time-table and general plan.

At the time this article was written, the work of
despatching letters and notices to those subscribers
whose agreements provided for three months’
notice of termination had just been completed.
In the country as a whole, agreements of this type
number about 400,000 and while that may seem a
small figure in relation to the totals of traffic
handled by the Postal services, it is not an insig-

nificant figure, especially as all the letters had to be
sent by registered post. It was obviously necessary
to avoid the period of heavy postings for Christmas,
and it was arranged that these notices should all
be issued in the first ten days of December. The
detailed arrangements for keeping records of des-
patch and for custody of receipts for the registered
fetters on delivery called for considerable initiative
and close co-operation between the Telephone
Managers and Head Postmasters. For this opera-
tion, as indeed throughout, the objective was to
streamline the processes as much as possible and
thereby to limit the amount of work.

In framing the arrangements as a whole and in
their actual execution, there has been the closest
contact also with the Staff Associations concerned,
wnd the circulars issued by Headquarters were
iramed in the light of consultation with the Staff
Associations. It is possible to look back with
~atisfaction on what has been accomplished, and
‘t1s also possible to look forward with confidence
‘0 the completion of this task. It is true that the
najor effort has, in a sense, still to come, since the
bulk of the letters and notices will not be issued
ntil January and February, and the despatch of
*3 million letters will not pass unnoticed and can-
10t be accomplished without a considerable effort
n the part of Post Office staff of many grades.
I'he experience gained, however, from the issue
f the 400,000 notices terminating agreements
ubject to three months’ notice will be of consider-
‘ble value and will fortifv us in tackling the major
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Following on the article in our last issue on * The Post
Office Ship-Shore Services *, in which the author described
the handling of distress calls by Land’s End Radio, Mr.
Williamson has agreed to write a further brief contribution.
This will deal with the role played by the Post Office in
connection with the courageous efforts of Captain Carlsen
to save his ship, ** Flying Enterprise,” the loss of which
off Falmouth was reported while these pages were being
printed. The article will appear in the next issye of this
Fournal.
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part of the job that lies ahead. It will be of particu-
lar value in illustrating the kind of questions which
the receipt of the notices inspires. Much thought
was given to the questions that might be asked
and even more thought to the answers that should
be given! It would need “second sight”, however,
to anticipate all the questions that may be asked,
and all that could be done was to concentrate on
those that seemed most likely and to frame draft
answers to assist the staff of the Telephone
Managers who would be handling the enquiries.

Conclusion

Enough will have been said in this article to
illustrate the importance of the Telephone Act
and the magnitude of the work required to bring
about the changeover from a system based on
individual agreecments to one based on Statutory
Regulations. The size of the task is such as to cail
for special efforts on the part of numerous staff of
many grades in the Post Office, and the task has
been cheerfully and willingly accepted. The
change in system is of real importance and advan-
tage from the point of view of administration of
the telephone service, and the object is to carry it
through without in any way affecting the service
to existing subscribers. The Act and the measures
taken since its passing will greatly simplify the
running of a great public service, and the measures
putting the new machinery into operation have
been designed to do so in the most efficient way
possible and in a way which fully safeguards the
interests and rights of the telephone-using public.
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Radio and
Echo=-Sounding
Help the
KFishing
Industry

by F. L. Ferneyhough

ORE AND MORE DOES THE SCIENCE OF
electrical transmission In one form or
another play its part in modern society.

The last quarter of a century Fas seen the most
modern development, radio, gather impetus and
with astonishing speed occupy a premier place in
our present civilisation. The ubiquitous radio has
already played an invaluable part in industry,
commerce and war and has become so interwoven
in the fabri