
KINSMAN™ Call Connect System 

Console 
operating· 

instructions 

MER9 



i Introduction 

I 

I 

I 
I' 

i 
I 

Your Call Connect System Operator 
Console represents one of the most 
advanced and efficient EPABX consoles 
available. Many features have been 
provided to make the console .easy and 
pleasant to use. 

· 

These instructions describe the use of 
each display and key plus detailed 
instructions on how to operate the 
console. After. using the console for a 
short time, these instructions will not be 
needed. 

Note As a security feature, the 
removal of the console handset will 
disable console operation and · 

automatically place the system in 
Night Service. Normal console 
operation 1s restored by plugging in 
the handset. 

Console display 

The console displays are provided to 
keep you informed of the current state 
of all calls within the system. The 
console display (shown below) 1s d1v1ded 
into the following sections Alarm Status 
Display, Extension Status Display, 
System Status Display, Call Waiting 
(CW) Display, Time Display, Trunk Status 
Display and Call Status Display 
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Alarm Status 

This area contains three lamps labelled 
Non-urgent, CON (Console) and 
Urgent. When the Non-urgent lamp 
glows, it indicates a minor system 
malfunction (refer to identifying and 
Resetting Alarms under Operator 
Functions in this book.) 
When the CON lamp glows there is a 
fault inside the console. These alarms 
generally do not affect service. The 
Urgent lamp indicates a serious 
system malfunction. Lamps A 1-A4 are 
not used at this time. 
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SYSTEM STATUS 

CALL STATUS 
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Extension Status 

The centre of the display area 
contains the busy lamp display which 
provides 80 busy lamps. When an 
extension is busy the associated 
lamp glows. 

System Status 

The System Status lamps indicate the 
condition of a number of system 
features plus· the state of the 
equipment (busied or free) and 
secondary power (activated or not 
activated). Each of the five lamps are 
described below: 

EQPT BUSIED-OUT 

The system continuously checks itself 
to make.sure that is is operating 
correctly. If the system detects a 
malfunction, it will automatically busy­
out that unit flash the "equipment 
busied" lamp and give an alarm 
indication (see identifying and 
Resetting Alarms under Operator 
Functions). The equipment busied 
status may be interrogated by using 
the Status Display Function Codes or 
the Status Key. 

BELL OFF 

The lamp glows when you turn the 
console bell off. Incoming calls are 
indicated by a flashing console key 
lamp only. 



NIGHT 

The NIGHT (Night Service) lamp glows 
when the system is switched into 
Night Service using the Operator 
Function or the Night Service console 
key. 

BARRING EXT /EXT HOTEL FEATURE 

This lamp glows when you have 
activated the Barring Extension to 
Extension feature. Calls between 
extensions that have the barring 
enabled in their Class-of-service are 
now prevented from making extension 
to extension calls. 

SECY PWR 

The SECY PWR (Secondary Power) 
lamp glows when there is a mains 
power failure and the secondary 
power supply is powering the system. 

Calls Waiting (CW) Status 

Time 

This numeri·cal indicator located on 
the left hand side of the console 
display, shows the number of calls 
waiting to be answered by the 
operator. 

The Time display continuously shows 
time-of-day using either a 12 hour or 

24 hour clock. The procedure to set the 
clock is detailed in the Operator 
Function section in this book. 



Trunk Status 

Call Status 

The twelve Trunk Status lamps show 
the busy/ idle state of each trunk. The 
Trunk Status lamp glows when the 
Trunk is busy, flashes when the trunk 
is on hold and is dark wlwn it is idle. 

The Call Status display shows the 
active status of the call being handled 
at the console. The directory number 
of the party you are connected to is 
always shown on the left of the 
display and the other party in the 
connection on the right. 
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You are cqnnected to extension 125 You are connected to extension 125 extension 130 You are connected to extension 125 and 130 1n a 

Three symbols are used on the Call 
Status display to show special 
functions. 
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This display 1nd1cates that you ar connected to trunk 
2 

1s on hold 

,-.r• 
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Trunk 2 1s recalling the console after waiting on 
Busy at extension 130 

three party conference 
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Exchange line 2 1s recallmg the 1...011wil' atter;-mgmg 
and not being answered at extension 130 
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Function Keys 

The Call Connect System Operator 
Console function keys are laid out 
to provide efficient Operator call 
processing. control and support. 
These keys are divided into two 
groups as follows: 
•Call Handling keys which include 

the CANCEL. RELEASE. 
' 

ANSWER, BOTH. SPLIT. RECALL 
DIAL O. l/C GRP 1. 2 and 3. and 
Hold 1, 2 and 3 keys 

• Superfunction keys which 
include the NIGHT SERVICE. 
ALARM, STATUS, BELL OFF 
EXTENSION METERING. 
MESSAGE WAITING, PAGE, 
OPERATOR INTRUDE and 
BARRING EXT !EXT. Some of these 
keys may not be provided on your 
System. 

CANCEL 
The CANCEL key allows you to 
cancel calls extended to busy 
extensions. or cancel any 
misdialled number. 

RELEASE 
The RELEASE key allows you to 
release a call from the console. 
The call may be released after a 
talking connection has been 
established, in the ringing state 
or in Wait on Busy to a busy 
extension. 

ANSWER 
If flashing. the ANSWER key 
allows you to answer any call to 
the console. When the ANSWER 
key is pressed. calls waiting at the 
console are answered in the order 
that they arrive. 

BOTH 
The BOTH key allows the operator 
to form a three-party '' 

conversation. Once established 
the SPLIT key may be used to 
speak privately to either party. 

SPLIT 
This key allows the operator t6 
speak privately to either party in a 
three party connection. Each time 
the SPLIT key is pressed the 
active party and the held party are 
interchanged. 

RECALL 
If a call has been released from 
the console and has not been 
answered within the timeout 
period, it is returned to the 
console on a recall. This is 
indicated by the RECALL key 
flashing and the console bell 
being rung. When answered the 
Call Status Display will indicate 
the type of recall (ringing recall or 
Wait on Busy recall). 

DIALO 
When an extension user calls the 
console. the DIAL 0 lamp flashes. 
The call may be answered by 
pressing the DIAL 0 or ANSWER 
key. 

l/C GRP 
There are three l/C GRP keys 
available on the console which 
allow you to select the sequence 
in which you answer the console. 

HOLD 
The HOLD keys allow you to place 
any extension or trunk call on 
hold and answer or originate 
another call. 



Superfunction keys 
Some of these keys 
may not be provicled 
on your system. 

NIGHT SERVICE 

This key is used to switch the 
system into and out of Night 
Service. When the key is pressed, 
the key lamp glows to indicate the 
system has been switched into 
Night Service. connecting 
incoming trunks to selected 
extensions or Night Bells. 

ALARM 

If the system detects an alarm, 
the ALARM key lamp flashes and 
the alarm LED in the Alarm 
Status Display flashes, Pressing 
the ALARM key displays the 
alarm code in the Call Status 
Display and lights the ALARM key 
lamp. Releasing the ALARM key 
causes the display to blank, stores 
the alarm code and illuminates 
the key lamp indicating that the 
code has been stored. The 
ALARM key lamp will remain 
glowing until the alarm is cleared 
using the Operator Functions. 

STATUS 

This console key allows the 
Operator to display the status of 
various Call Connect System 
equipment. The equipment status 
to be displayed is selected by 
pressing the STATUS key the 
required number of times (refer to 

Superfunction Key Operation). 

BELL OFF 

This key
. 
allows you to turn·the 

console bell on or off. When the 
BELL OFF key is pressed, the 
lamp glows and all incoming calls 
are indicated by a flashing key 
only. 

EXT METR 

This key allo)IVS you to enable or 
disable Extension Metering for 
any extension, to record the 
number of local call units made 
from that extension (refer to 
Superfunction Key Operation). 

MSG WAIT 

This Key allows you to 
automatically signal extension to 
call the console. After Message 
Waiting has been applied to the 
extension. ttle Call Connect 
System will automatically ring the 
extension at preprogrammed 
intervals (refer to Superfunction 
Key Operation). 

PAGE 

Pressing 
·
the PAGE key connects 

the console handset directly to 
the paging equipment for as long 
as the key is pressed. Console 
paging overrides any other user 
(refer to Superful1'Ction Key 
Operation). 

BARRING EXTENSION TO 

EXTENSION 

This key allows you to turn 
Barring Extension to Extension on 
or off. When the Barring key is 
pressed the key lamp glows 
indicating all extensions with 
Barring Extension to Extension 
enable in their Class of Service 
will be barred from dialling 
extension to extension. 

INTRUDE 

Pressing and holding this key 
allows the Operator who 
encounters a busy extension to 
interrupt the conversation. Before 
voice contact is established all 
parties (those in the original 
conversation plus the Operator) 
receive a one second warning 
tone. A short burst of warning 
tone is repeated every six seconds 
for the duration of the intrusion. 



Direct .Extension Selection 

Dial Pad 

Selected extensions within your 
Call Connect System can have a 
console DIRECT EXTENSION 
SELECTION key associated with 
them. These keys perform twp 
tu nctions: 

·· 

The console Dial Pad allows y.ou to 
originate any trunk or extension 
call and to dial the Operator 
Function codes. 

• Pressing a DES key 
automatically rings the 
extension 
The lamp associated with each 

• DES key indicates the status of 
the extension. If the lamp glows, 
the extension is busy or ringing; 
and if dark, the extension is free. 

To change the assignment of a 
Direct Extension Selection key, 
refer to Direct Extension Selection 
Key Operation. 





Call processing 

1 To Call an 
Extension 

2 To Answer 
Incoming Calls 

PRESS THE APPROPRIATE 

DES KEY 

OR 

� 

� 
I.II.II.I 
I.II.II.I 

+ 

+ 
DIAL THE: HEOUIRED EXTENSION 

NUMB[R f:ROM THE DIAL PA.D 

I 
PRESS THE ANS 

DIAL 0 OR I C GAP 

+ 

+ 

• 
DES KEY LAMP 

GLOWS 
-

• 
ANS KEY LAMP 

GLOWS 

• 
ANS KEY LAMP 
lltOVVS 

1-.-• 
C11_1c 

. -.. -. 
,-, ._. 

The extension number 1s shown on 

the left of the display and the extension 
1s ringing 

The extension number is shown on 

the left of the display and the extension 
is ringing 

The extension number or trunk nur;1ber 

1s shown on tlw left of tl1e display 

If the extension has placed either a 
trunk call or an extension call on hold 

the number of the held party is shown 

on the right of the calls status display 



I + 

3 
PRESS THE APPROPRIATE 

To Extend the DES KEY 

Call to a New OR 
Extension 

.. + UliilU 
I.II.II.I 
Ii.I� 
DIAL THE REQUIRED 
EXTENSION FROM THE DIAL PAD 

I 4 To Place a Call 
On Hold PRESS THE HOLD KEY 

AND HOLD DOWN 

5 Recall 

+ 

I 
PRESS THE FLASHING 
ANS OR RECALL KEY 

+ 

I + 
6 To SPLIT the PRESS THE SPLIT 

Call KEY 

• 
1 -1 1-1 
,.- -, 

DES KEY LAMP 
GlOWS 

• 
1 -1 1-1 
.. - -, 

IF THERE IS AN 
ASSOCIATED DES KEY 
THAT 1<i:v LAMP WILL GLOW 

• 
I 11- -• 
-1 =1 1_ 

HOLD KEY 
GLOWS 

• 
1-1 
I :J 

ANS KEY LAMP 
GLOWS 

• 
1-1 -1 

.-,1_.,-
ANS KEY LAMP 
GLOWS 

• 
I-, 
1=1 

SPLIT KEY LAMP 
GLOWS 
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The extension number.dialled is shown 
on the left of the display and the party 
on hold 1s shown on the right of the 
display. When the RELEASE key 1s 
pressed, the call is released from the 
console and connected to the extension 
dialled 

The extension number dialled 1s shown 
on the left of the display and the party 
on hold is shown on the right of the 
display. When the RELEASE key is 
pressed the call 1s released from the 
console and connected to the extension 
dialled 

The held call location code 1s displayed 
as long as the key 1s pressed When the 
key is released the display will blank 
The call may be retrieved from the 
extension by dialling the code shown, 
or at the console by pressing the 
glowing HOLD key 

The trunk or extension that was 
transferred to the ringing extension 1s 
shown on the left of the display. The 
extension being rung 1s shown on the 
right of the display. The symbol 
indicates a ring!ng recall 

The trunk or extension that was 
transferred to the busy extension IS 

shown on the left of the display . 
The busy extension 1s shown on the 
right of the display. The symbol 
indicates a Walt on Busy recall 

The extension talking to the Operator 1s 
shown on the left of the display and the 
extension on hold 1s shown on the right 
of the display If the key !S pressed again. 
the two parties are interchanged 



Call processing (cont'd) 

I + • 
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7 
To Form a Three 1-:1 • -
Party Connection 
with the Operator. 

PRESS THE BOTH BOTH KEY LAMP 
KEY GLOWS 

. -, .-. 
··= -. A three way conversation 1s formed 

11 the SPLIT key is pressed again. the 

two parties are separated 





Superfunction key operation 

1 
Night 
Service 
Key 

2 Alarm 
Key 

To Apply 
Night Service 

To Change Night 
Service 
Assignments 

PRESS NIGHT SERVICE 
KEY 

I+ 
PRESS NIGHT SERVICE 

KEY AND HOLD 

I+ 
PRESS THE FLASHING 

ALARM KEY 

I+ 
PRESS THE STATUS 

KEY ONCE AND HOLD 

I+ 
PRESS THE STATUS 

KCY TWICE AND HOLD 

• 
NIGHT SERVICE KEY 

LAMP GLOWS 

FLASHING 

rn 
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1_11_1 

,-, ,-

._,-, 

-, 
.-

.\LAHM 
rYPE 

.-, ,-, .-, 
LI 1_1 I� 

•• -1.-, .-•• -•• -. 
1 l_l t_l l_I LI I� 

The system 1s in night service 

Trunk number 1 1s displayed on the left 
and the assignment is flashing.••.· 
• Dial • to step to next trunk that is 

equipped and has flexible night 
service 

• Dial the extension number from the 
keypad. 

The aud10-v1sual alarm ind1cat1on has 
been cancelled. You should note the 
displayed alarm cond1tt0n and 
whether the EQPT BUSIED lamp on 
the System Status display glows 

The display shows the Equipment 
Busied count on the left of the display 
followed by Secondary Power 
Status (0 OFF. 1 On) and the 
status of the two monitors (0 - OPEN. 
1 ACTIVATED) 

The display shows the trunk status for 
trunks 1 through 8. The different 
status are indicated as follows: 

0 free 
1 busy 
2 Busied-out 

not equipped 
1e. Trunk 3 1s indicated as being bu'sy ( 1) 



3 Status 
Key 

NOTE: The 
Status Key 
queue, as defin· 
ed in Step 3, 
will automatical· 
ly return to the 
beginning of the 
queue if another 
key is pressed 
during the se­
quence. 

I+ 
PRESS THE STATUS KEY 
THREE TIMES AND HOLD 

I+ 
PRESS THE STATUS KEY 
FOUR TIMES AND HOLD 

I+ 
PRESS THE STATUS KEY 
FIVE TIMES AND HOLD 

I+ 
PRESS THE STATUS KEY 
6 TIMES AND HOLD 

I+ 
PRESS THE STATUS KEY 
7 TIMES AND HOLD 

I 

r1 ,-, ,-, ,-, 
·-· 1_11_11_. 

.- ,-,,-, r1 
=••-lt...1- Ll 

. BLANK 

BLANK 

The display shows the trunk status for 
trunks 9 through 12 
The different status are: 

0 =free 
1 -' busy 
2 = busied-out 

� - not equipped 

The display shows the features 
pa'ckage Generic number and the 
software revision level. 

Entire lamp test for the Cabinet 
Display and Remote Display. The 
console Call Status display remains 
blank. 

The conso!e bell rings. the console 
busy lamp display and all key lamps 
light. The console Call Status display 
remains blank. 

Console lamp test for the Call Status 
display. C.W. lamp and time display. 
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SuperfUnction key operation (cont'd) 

4 

5 

Bell 
Off 
Key 

Extension 
Metering 
Key 

NOTE: This . 
feature key may 
not be provided 
with your con­
sole. 

To Turn The 
Console Bell 

ON 

To Turn The 
Console Bell 
OFF 

a 
To check meter 
when connected 
to an 
extension 

I+ 
PRESS THE 
BELL OFF KEY 

PRESS THE 
BELL OFF KEY 

PRESS THE 
EXTENSION 
ME JEF�ING 

KFY AND HOI D 

+ 

+ 

BELL OFF KEY 
LAMP GOES DARK 

• 
BELL OFF KEY 
LAMP GLOWS 

•-•L• 
II_ • 

EXTENSION 
NUMBER 

. -· '-' 
II_ • 

EXTENSION 
NUMBER 

FLASHING. 

,-. ,-.. -. ,-. 
1_11_• LI ·-· 

FLASHING 

BELL OFF key lamp goes dark and 
the Console Bell will ring 

BELL OFF key glows and the Console 
Bell turns off 

The extension number ,in the 
connection 1s shown on the left of the 
display. 
9999 1nd1cates Extension Metering 1s 
disabled and Temporary l runk Barring 
enabled tor the extension concerned 

·You may 
•Leave as 111s by releasing key 
•Dial 0 to enable Extension Metering 

and reset meters and disable 
Temporary Trunk Barring 

The extension number 1n the 
connection 1s shown on the left of the 
display. 
0000 indicates Extension Metering 1s 
enabled. You may · 

•Leave Extension Metering as 1t 1s by 
releasing key 

•Dial 9 to disable Extension Metering 
and endble Barring Ext Ext 



b 
Operation 
When The 
Console 
is free 

PRESS THE 

EXT METR KEY 

AND HOLD 

+ 

+ 

+ 

I 

1 _11_1 
II_ I 

FLASHING 

-

FlASHING 

XXXXI 
FlASHING 

�c0-i-xxxx1 

The extension number in the 
connection is shown on the left of 
the display. 
9999 indicates that the Extension 
Meter has reached the maximum 
permitted count. You may -
• Doa I Oto reset Extension Meter 
• Dial 9 to disable Extension Meter 

and enable Temporary Trunk 
Barring 

The extension number in the 
connection is shown on the left of 
the display. 
XXXX indicates the number of call 
units for this extension. Extension 
Metering os enabled and Temporary 
Trunk Barring os disabled You may -
• Release key 
• Dial Oto reset Extension Meter 

Dial 9 to disable Extension Meter 
and enable Barring EXT EXT 
Control. 

The display shows three dashes 
flashing. Dial the desired extension 
number 

The display os interpreted as on case 
a above 

. i 



Superfunction key operation (cont'd) 

6 
Message 
Waiting 
Key 

a 
To Apply 
Message 
Waiting To An 
Unanswered 
Extension 

During 
a Recall 

DIAL THE REQUIRED 

EXTENSION NUMBER 

+ 
I 

PR6SSTHE + 
MSG WAIT KEY 

I+ 
PRESS THE FLASHING ANS 

OR RECALL KEY 

I+ 
PRESS THE 

MSG WAIT KEY 

NO ANSWER AT EXTENSION 

··-··= -
t I ..J 

''-··= _ .- . 
I I _I 1_1 

.-.-. 
·=··-··= 

··-· '- -
• • ..J 

··-··= -
I I ..JI 

The extension number dialled and 
the Message Waiting status for that 
extension is shown on the. display 
(0 � NOT APPLIED. 1 = APPLIED) 

Each time the MSG WAIT key is 
pressed .. it will toggle the message 
waiting status for that extension. 

The trunk or extension •that was 
transferred to the ringing ( ,- ) or 

·busy ( C) extension is shown on the 
· l!lft of the display 

You are still connected to the • 

original trunk or extension. The 
display indicates Message Waiting 
has been applied to. the called 
extension. 



I + 
b PHtSS THt FLASHING 

ANS OR DIAL 0 KEY 

To Cancel 
Message Waiting 

I + 
PRESS THE 

MSG WAIT KEY 

!SEE NOTE! 

c 

I 
To Display 

+ All Message 
Waiting 
Indications 

PRESS THE MSG WAil 

KEY AND HOLD 

7 PAGE 

I 
KEY 

+ NOTE: This 
feature key may 
not be provided 

PRESS THE PAGE KEY 
with your AND HOLD 

console 

a I + T Turn 

8 
Barring Ext/ 

BARRING Ext On PRESS THE BARRING 

EXT/EXT 
EXT EXT KEY 

NOTE: This 
feature key may 

b 

I 
not be provided 

+ with your 
To Turn console 
Barring Ext/ 
Ext Off PRESS THE LIT 

BARRING EXT EXT KEY 

• 
MSG WAIT 

KEY FLASHES 

u .. - ,-. 
. -. . - ,_. 

• 
PAGE KEY LAMP 

GLOWS 

• 
BARRING EXT EXT 

KEY LIGHT GLOWS 

fll 
BARRING EXT EXT KEY 

LAMP GOES DARK 

The display 1nd1cates Message 
Waiting has been cancelled for the 
extension 

Note If Message Wait Auto Cancel 
1s enabled in programming, this 
operation will cause Message 
Waiting to be re-applied 

The busy lamp display shows all 
extensions with Message Waiting 
applied 

You are connected to the paging 
circuit and can make your 
announcement 

The Barring EXT EXT key lamp lights 
and Barring EXT EXT 1s now enabled 
All extensions with Barring EXT EXT 
enabled in their Class of Service are 
barred from d1aling extension to 
extension 

The key lamp turns off a
'
nd Barring 

EXT EXT 1s disabled Calls between 
1oxtens1ons are allowed 



Superf unction key operation (cont'd) 

9 Intrude 
Key 

DIAL THE REQUIRED 

EXTENSION FROM 

THE DIAL PAD 

I+ 
PRESS THE 

INTRUDE KEY 

I 
IF THERE IS AN 

ASSOCIATED DES KEY 

THE KEY LAMP WILL GLOW 

I 
INTRUDE KEY 

GLOWS 

I-.. I 
, ,- -. 

The extension number drnfled 1s sl)()Wn 
on the left of the display If the 
extension is busy. the Opetator hears 
busy tone 

The intrude key glows and all n;o1rr,.'""'·"'• 

(the busy extensions in the 
conversation and the Operator) 
receive one second of Intrude tone. 
The Operator may the'n talk to the · 

parties 1n the conversation. Intrude· 

tone 1s repeated every six seconds· 
while the Operator is intruding 

· 





Direct extension selection operation 

1 

2 

3 

To Place a DES 
Extension Call 

To Extend 
a Call to a 
DES Extension 

To Change the 
Assignment of 
A DES Key 

NOTE: If a valid number is entered, 
the display will glow solid until the Ul::S 

key is released or after the time-out 
period, If an invalid or duplicate 
number is entered, the display will 
continue to flash with the original 
value, 

I • 
PRESS THE REQUIRED 
DES KEY 

I• 
PRESS THE REQUIRED 
DES KEY 

' 

PRESS THE DES 
KEY AND HOLD 

+ 

11_1 a-. 
t O..J 

THE EXTENSION WILL NOT RING 

ldn----
FLASHING 

FLASHING 

I DES key lamp glows and the extension 
is automaticaly rung 

The extension number is shown on the 
left of display 

DES key lamp glows and the extension 
is automatically rung 

Extension number is shown on the 
left of the display and the party on 
hold on the right 
When the release key is pressed, 
the call is released from the console 
and connected to that extension 

After 2 secoi>ds, if the DES key is not 
assigned, the display will show 
plus three dashes flashing, Dial the 
desired directory number (see note) 

If the DES key has an assignment the 
display shows plus the present 
directory number flashing, 

If desired, dial the new directory 
number (see note) 





Operator functions 
NOTE: Some Operator Functions 
may be accessed either by using a 
console key. or by dialling the 
required code. The functions which 
can be acces.sed both ways have an t 
beside the function heading in this 
section. 

Before performing any Operator 
Function which does not appear on 
a console key, you must dial the 
Opeator Function Access Code. 

1. • 

Night To Turn Night 
Service t Service ON 

To Turn Night 
Service OFF 

Identifying 2 and 
Resetting 
Alarmst 

.. 
�I.I 
I.II.II.I 
I.II.II.I 
*11 

.. 
1.11,;,jl.I 
I.II.II.I 
I.II.II.I 
* 12 

.. 
�I.I 
I.II.II.I 
I.II.II.I . 
* 13 

NOTE: When entering Trunk 
Equipment Numbers prefix the line 
number by ·o· on tl\e first 9 iines only. 
eg. Line 1-01. Line 9'-09. Line 10-10. 

+ 

+ 

+ 

l 

ALARM TYPE 

You are now 1n the Operator Function 
mode You may perform any of the 
Operator Functions by dialling the 
required code 

The NIGHT SERVICE console key lamp 
glows. the system goes into night 
service. (Depending on feature 
programming. all message wa1t1ng 
1nd1cat1ons may be suspended during 
Night service) 

The NIGHT SERVICE console key 
lamp goes dark. the system returns 
to normal operation (Message wa1t1ng 
ind1cat1ons are re-enabled ) 

The aud10-v1sual alarm 1nd1cat1on 
tias been cancelled 
You should note the displayed alarm 
cond111on and whether the 
"EQUIPMENT BUSIED" lamp glows 
Report the 1nformat1on to your 
telephone company 



3 
Set Set 12 Hour 
clock Clock 

Set 24 Hour 
Clock 

4Lamp To Test the 
System Lamps test 

Access 
Trunk 
By This procedure 

5·Equip· allows you to ac-
cess any trunk, ment even if it has 

Number been busied out 

bi + i..&.&.! 
I.II.I.I 
* 14+TIME 

11! 
� 
I.II.I.I 

+ 
* 15+TIME 

11! + l.llmlli.I 
Ii.Iii.Iii.I 
WI.I.I 
*16 

11! 
+ li.l..,li.I 

Ii.Iii.Iii.I 
I.II.II.I 
* 19 · TRUNI\ EQUIPMENT NUMBER 

I 

'Cll I t_• _ .-. 
I I t_I 

!=,• •C -
' ' -' 

BLANK 

.. -.. -
··-· � The time must be entered as two 

digit hours and two digit minutes. 
eg. To set the time as 1 :0.5 dial 01 OS. 

The time must be entered as two 
digit hours and two digit minutes. 
e.g. To set the time as 13.05 dial 
1305. 

Entire lamp test for the Cabinet 
Display and Remote Display. The 
console Call Status Display remains 
blank (refer to step 3 of the Super­
function Status Key) 

You are connected to the trunk with 
the equipment number dialed. You 
will hear dial tone 11 the trunk was 
busied out or idle (trunk status lamp 
flashing). or busy tone if the trunk is 
1.:k

.
�se (trunk status lamp glowing). 

i 



Operator functions 

6 Night 
Service -
Flexible t 

If you do not have 
this feature the 
display will blank 
and you will hear 
number unobtainable 
tone after dialling 
21 �trunk equipment 
number. 

a 
To determine 
the extension 
that receives in­
coming calls 
during night ser­
vice 

�'" + 1.11 .. 11 • .1 
I.II.II.I 
* 21 +TRUNK EQUIPMENT NUMBER 

b ... 
To direct incom- L.ll.i.IL.I 

uuu 
I.II.II.I 

+ ing calls to a 
new extension 
during night ser- EXTENSION NUMBER 
vice 

c �'" 
To direct incom- L.IUL.I 
ing calls to the I.II.II.I 
console during DIAL o 
night service 

+ 

TRUNK EQUIPMENT 
NUMBER 

FLASHING 

NEW EXTENSION 

Incoming calls on trunk 3 are 
connected to extension 142 during 
night service. You may -
• leave this unchanged by 

pressing RELEASE 
• make calls appear at a new 

extension 7b 
• make calls appear at the 

console 7c 

Incoming calls will now be routed to 
the new extension during night service 

Incoming calls will now be routed to 
the console during night service. 

All calls return to normal call 
processing after Night Service -
Flexible procedures are followed. 



7 

Message 
Registration 
Restrictive 
Extension 
Control 

If you do not have 
this feature, the 
display will blank 
and you will hear 
number unobtainable 
tone, after diallin3 
22 + extension 
number. Extension 
Metering permits 
the system to keep a 
record of the usage 
of an extension. 
Temporary Trunk 
Barring prevents an 
extension from 
making outside 
calls You may have 
either or both 
Extension Meterin9 
and Registration 
and Trunk Barring 

NOTE: If Temporary 
Trunk Barring is set 
by the operator, the 
Extension Meter is 
automatically 
cleared. 

a 
Extension 
Metering 

b 
Restrictive 
Extension 
Control 

u!'-' + l11A11ll1.I 
lo.A.II.I 
*DIAL 22 · EXTENSION NUMBER 

•+ �1..1 
1..11..11..1 
lo.A.II.I 
* DIAL 22 , EXTENSION NUMBER 

•+ i..ii;iu 
1..11.11..1 
I.II.II.I 
*DIAL 22 ·EXTENSION NUMBE'R 

•+ �1..1 
lo.II.II.I 
lo.A.II.I 
*DIAL 22 +EXTENSION NUMBER 

I + 
lo.A.II.I 
*DIAL 22 +EXTENSION NUMBER 

I+. 
I.II.II.I 
*DIAL 22+ EXTENSION NUMBER 

. _, ,_, 
' '- . 

EXTENSION 
NUMBER 

FLASHING 

• -. t • .-•• -. ,-•• -. 
IC -. - Llt_I L.J IJ 

EXTENSION 
NUMBER 

FLASHING 

• -. t • .-•• -. ,-•• -. 
11= -. - -, -, -. IJ 

EXTENSION 
NUMBER 

FLASHING 

:2 ·-:-xxxxJ 
EXTENSION 
NUMBER 

EXTENSION 
NUMBER 

. =··-· '·- ' 
EXTENSION 
NUMBER 

FLASHING 

FLASHING 

xxxxJ 
FLASHING 

9999 1nd1cates Extension Metering 
is disabled for the extension 
concerned. You may -
• Leave Extension Metering as 1t 1s 

by pressing REL 
• Dial 0 to enable Extension Metering 

and reset meters. 

0000 indicates that Extension 
Metering is enabled. You may -
• Leave Extension Metering as 1t 1s 

by pressing REL 
• Dial 9 to disable Extension 

Metering 

9998 indicates that the Extension 
Meter has reached the maximum 
permitted count. You may -
• Dial 0 to reset Extension Metering 
• Dial 9 to disable Extension Metering 

XXXX is any number other than 0000. 
9998 or 9999. Extension Metering is 
enabled. You may -
• Press REL 
• Dial 0 to reset Extension Metering 
• Dial 9 to disable Extension Metering 

9999 indicates Temporary Trunk 
Barring is enabled for the extension 
concerned. You may-
• leave as 1s by pressing REL 
•dial 0 to disable Temporary Trunk 

Barring, thereby allowing calls 

XXXX 1s any number other than 9999. 
Temporary Trunk Barring disabled. 
You may-
• leave Temporary Trunk Barring as 1s 

by pressing REL 
•dial 9 to enable Temporary Trunk 

Barring thereby barring outside calls. 

1 

j 



Operator functions (cont'd) 

8 

9 

Barring 
EXT/EXT 

I+ 
WWl.I 

To Turn Barring • 23 
EXT/EXT ON. 

I+ 
1.11.!W 

To Turn Barring • 24 
EXT/EXT OFF 

Tod;o,..v•" � + 
Message 
Waiting 

extensions with ...... 
Message • 25 

Waiting 

bia +·. To cancel . . I.II.II.I 
message waottng I.II.II.I 
on all 
extensions 

• 26 

[Cl ::11..i 
I O_ I 

i ·-· -.. -
nc o 

If you do not have' this feature you 
will hear number unbta1nabletone and 
the d1play will blank Barring EXT EXT 
IS enabled, roorn to room calling IS 

pre,vented The Bamny EXT EX 1 1 CBI 
1amp on the display glows 

Barring EXT EXT 1s disabled Room to 
room callmg is p ermitted The Barring 
EXT EXT !CBI lamp on the display goes 
dark 

file console busv lamp display st1ows 
dll thP extensions that l1ave message 
waiting applied 

T11e d1splav bldnks All rnessdges 
V\.'d1t1ng md1cat1ons are ccuict>lled 



Busy 

10 
Out/ 
Free To Busy Out a 

a Trunk Trunk 

To free a 

Trunk 

11 
To Exit from the 
Operator 
Function Mode 

bid+ 
I.A.II.I 
I.I.II.I 
* 41 +TRUNK EQUIPMENT NUMBER 

&d + I.II.A.I 
1.11.&.1 
* 51 +TRUNK EQUIPMENT NUMBER 

I+ 
PRESS REL 

c11_1 
' I I 

1 11r 
. - ·-· ·=· 

l ,.,.­
, - ·-··=· 

The trunk is busied out and ots 
associated status lamp glows and the 
Equipment busied lamp flashes. The 
trunk can only be accessed from the 
console or the test extension. 

The trunk status lamp goes dark. the 
trunk os free and may be accessed 
normally. 

Your console is now operating in 
the normal mode. 



f 
r 
f Operator function codes 

Press the appropriate console key or dial the programmed operator function code * 

and the required code. 

Function 

To turn Night Service ON 

a) Dial * 11 
b) Press RELEASE 

(also see Night Service key operation) 

To turn Night Service OFF: 

a) Dial* 12 
b) Press RELEASE 

(also see Night Service key operation) 

To reset console bell and store alarm: 

a) Dial* 13 
b) Press RELEASE· 

(also see Alarm key operation) 

To set 12-hour clock: 

a) Dial* 14 
b) Dial 2-digit hours and 2-digit minutes 
c) Press RELEASE 

Code 

To change Night Service assignment 

a) Dial* 21 
b) Dial the trunk equipment number. 
c) Dial the new 2 or 3 digit extension nur:nber 
d) Press RELEASE 

(also see Night Service key operation) 

To turn Extension Metering ON and turn 
Trunk Barring OFF temporary: 

a) Dial* 22 
b) Dial extension number 
c) DialO 
d) Press RELEASE 

To turn Extension Metering OFF and turn 
Trunk Barring ON temporary: 

a) Dial* 22 
b) Dial extension number 
c) Dial9 
d) Press RELEASE 



To set 24-hour clock: To turn Barring - Extension to Extension ON. 

a) Dial* 15 a) Dial * 23 
b) Dial 2-digit hours and 2-digit minutes b) Press RELEASE 
c) Press RELEASE 

To perform a Lamp test 
To turn Barring - Extension to Extension OFF: 

a) Dial* 24 
a) Dial*16 b) Press RELEASE 
b) Press RELEASE 

(also see status key operation) 

To busy - out a Trunk: 

To turn Background Music ON: 
a) Dial* 41 
b) Dial the trunk equipment number 

a) Dial* 17 c) Press RELEASE 
b) Pres RELEASE 

To restore a Trunk: 
To turn Background Music OFF: 

a) Dial*51 
a) Dial* 18 b) Dial the trunk equipment number 
b) Press RELEASE c) Press RELEASE 

To Access Trunk by Equipment Number: 

a) Dial* 19 
b) Dial trunk equipment number 
c) Make the call 
d) Press RELEASE 

Note: To convert numbers to trunk equipment numbers prefix digit · o · to the first 9 lines only. 
e.g. 

line 1-01 
line 9-09 
line 10-10 

_c_ --·- - -- -- . ------- - -- -

� 
J 

1 
j 
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