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The telephone was invented just over 100 years ago and today the number in
the United Kingdom has reached 30 million and is still rising all the time.

Most of these are for domestic or business users but there are also
367,000 public telephones, either kiosks, booths in airports or railway
stations or rented phones in shops, hotels and hospitals etc. The
development of these public telephones is a fascinating story and this
book, part of a pack for primary schools, uncovers many interesting
facts and stories both of social history and design.
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TODAY FROM HERE

[§| When you need to
make a telephone call,
look out for this sign.

Many kiosks have the new push
button keypads.

ﬂ Kiosk number 8 is still the
standard. The first ones were built in
1968. They have large window panes
made from toughened glass. The frame
is made of cast iron.

The kiosk is made in seven parts and it
is very easy to clean. It looks very
modern doesn’t it? It was designed to
be as strong as possible and to blend in
with any surroundings.

| Payphones @ W W

ﬂ If you have visited an airport or a
large railway station, you may have
already seen and used a ‘blue pay-
phone’ like these. The phones are

in open booths and have a push button
keypad. To make a call at one of these
payphones you lift the receiver and
put in your money without waiting for
the ‘pip pip’ signal. They even return
any unused coins to you at the end of
your call!

e

Some of the latest payphones use these
green and silver cards instead of coins.
Using hologram light patterns on the
cards, they can show how many units are
left after each phone call.

TOMORROW

[El The public payphone service will soon
be fully electronic. From 1985 a new range
of modern kiosks will be seen. Mobile

payphones on trains and express coaches
will also be installed.

B QUESTION H[

Have you seen one of the
new telephone kiosks?







ﬂ The new telephone booths come in a
range of designs.
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Britain

n This telephone kiosk is being flown

DID YOU KNOW... out to the United States Eighth Air
M There are 367,000 British Telecom Force Museum in Louisiana.
payphones in Britain, 77,000 of them are

in public kiosks.

nThis telephone box is on its way to
America. It was a gift from the city of
Portsmouth.
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[E The new Pagoda phone was built for
Londor’s Chinese commumnity.

B Kiosk number 8 — first appeared in
1968. By March 1983 there were about
11,000 of them all over Britain.

ﬂ The number 8 kiosk is being
taken by boat to a remote Scottish
Island where half of the people living
there rely on the public payphones.

[E This telephone kiosk is the highest
one in Britain. It is in Aviemore
in Scotland.




ﬂAn early ‘Silence Cabinet’
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call hoxes

THREE MINUTES TALK FOR ONLY
TUPPENCE

When this notice first appeared on a
small wooden hut in Bristol in 1886
people were a litile puzzled by what it
meant. They soon found out that for
only ‘tuppence’ they could make a
telephone call. (‘Tuppence’ is just

over 1p.)

For this was the first public call office.
At this time there were only about
13,000 telephones in the whole of the
British Isles. Many people had not seer
or used one. Many thought that the
new invention of the telephone was jus
a tov for the rich. But now they could,
for only ‘tuppence; make a telephone
call to other people lucky enough to
have a telephone.

nThe first public call boxes were
built in large towns and cities. Private
companies like the Sheffield Telephon:
Exchange were set up to instal! tele-
phones and to build public call boxes.

As you can see from this advertise-
ment, emergency calls could be made
free of charge..

B QUESTION W

Where do you think the first Sheffield
public call box was placed?
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u There was lots of competition
between the different companies. The
National Telephone company gradually
became the largest company in the
country. Although it called itself
‘National’ most telephones and call
boxes were in the towns.
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The National Telphons Company, Limited

PUBLIC CALL OFFICE

TARIFF.

LOCAL CALLS (Mutropoiitan Eschange Arva).
For every 3 sinutes couvcrss i, ot part thineod (whether uriginated or recsived), & for of :2“'
e e was ol the Call Ufen.

INBTRUQOTIONS,

TO CALL THE EXCHANGE —Turs the hasile, place the receiver i the enr, tell opermter the
Eachangs and mumber of the subsriber reqeinel, this wait with the meoviver o the oar, unless the epemtor
was b will rimg you.

Whes rewested by the sparator, but not lefure, placy feu penics is the slot aml press the bution. aler
the insertion of each peuny, Still KSeping the receiver to your sar. The sporsier has the messs of
chacking the smoust.  Bant or misshaped Fennies must sot be used.

I smore than 3 misutes somversation i ropsired e cuira ey sl be pot in o the eyt of the
oporaten. Callers arw oaly allowol i wisut:

Whes your converaation w kuishol,

Unkoas the wlephons is o= I8 rost yos caunot call ue be called,
Usless the hey in the hasdle of the telopbons is kept dopressed you canmet be beard by your
When twe Suberribrs are councetod, and une ol thes beaves the instrument, bis tslephons should be
oplaced om s rest, the wther Selecriber kovping 1s rener fo bis s asd replying prompily sheuld the

operasor ask if he has Bnisked

Tha bande shoubd mever be turicd sxccpt o call the Exchange or te gt disconnected.

W Bubseribeer poguinl is cuguged, usk aguin aficr o shart luserval

The metal pasess which wers some ummmnumm
sbeolsts. Persons producing thess passes will be charged the sume rate sa charged to
& Monsubscriber.

Tha Clerk-in-charge of ths Exchauge will reply to cuquirice.  Oporators ary forbidden 1o converse with

.
—_—

The public are notified that thelr sirict sdberence to the sbove rules is absshtely

sssential, aad that culy by this san sfficlent working of the system be sttained

Wm L L GAINR
GENERAL MANAGER

Publicity

ﬂ Inside the ‘Silence Cabinet’ you
would have found a handset, a coinbox
for your money, and a set of instruc-
tions on how to use the telephone.

At that time the telephone was called a
handset and was in two parts. The

speaking part and the listening
part were separate.

/'

ﬂTo make a call you would ask the
operator for the number. Perhaps,
“Give me 233 National please” as on
the poster. You would then put your
money in. Once you had paid for your
call the operator would connect you.



B N TheSilence Cahinet

E31f you had wanted to make a Phone companies like the National
telephone call in 1906 you would have Telephone Company tried to find the
probably visited your local general busiest places to install the ‘Silence
store or chemists. Here you would have Cabinets! Railway stations, hotels and
found tucked away in the back of the busy ‘high class’ shops were found to
shop, a ‘Silence Cabinet’ like the one be the best sites.

in the picture.

Silence cabinets were made of wood,
and although called ‘Silence Cabinets’
were probably not very silent

or soundproof.

B[ QUESTION H[]

How is making a call from a ‘Silence
Cabinet’ different to the way we make a
call from a modern payphone today?
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Blue Bell
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U Here you can see a photograph of a

I What would you have done if you ; \
couldn’t find a ‘Silence Cabinet’ in your small ron kiosk (taken about 1911). It
local store or chemists? was built at the side of the road in

) Holborn, London. This call office had
Well in 1907 you would probably have an attendant to help the public.

looked for the ‘Blue Bell’ sign of the
National Telephone Company.

Building call offices or kiosks in the
street was becoming more common by
this time. They could be used at any
time and with more privacy.

By 1907 The National Telephone
Company had 7,800 telephone call
offices spread around the country.

The Company was always looking for
busy new sites for their call offices
and the ‘Blue Bell’ sign soon became
well known.

\
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B QUESTION B

Call offices were often built near lamp
posts. Why do you think this was?




POST OFFICE

TELEPHONE

ﬂ But in 1912 a new sign had begun
to appear. The Post Office had taken
over responsibility for all the
telephones and call boxes. The new
sign showed a lion, crown, shield and
a unicorn.
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street kiosks
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As you have seen, most of the first call
offices were placed in busy shops, and
were looked after by an attendant.
However, not everybody liked to visit a
shop to make a telephone call. Some
shopkeepers only allowed their best
customers to use the phone. Other
shopkeepers would pretend that the
phone was out of order. Another
problem with shop call offices was that
when the shop was closed the phone
could not be used.

To overcome these problems
telephone companies began to build
call offices or kiosks in the streets. They
were about the same size as tele-
phone kiosks today, but were up to two
feet taller.

At first they were built from wood and
were of two different kinds. The first
kind was the automatic-lock type. To
enter you had to insert a penny (or two
halfpennies) into the lock. The second
kind had an attendant who made the
call to the operator and collected the
money for the call. Once the call had
been connected the attendant would
step outside the call box.

Gradually, automatic kiosks became
more popular than the attended type.
People enjoyed placing their own calls
using the new instruments. They also
felt that their calls were more private
without the attendant listening in
outside the box.
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ﬂ Stations were very popular places
for the siting of call boxes. The picture
above shows a call box on Portsmouth
railway station in 1905.
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__coin to drop

The first coin box telephones were not
very strong and they were quite hard
to operate.

The operator would only connect you
when she had heard the coins drop
into the box. Sometimes this caused
problems. It certainly did for Samuel
Wartski! On a December day in 1907
he tried to make a call from a
Bishopsgate street call box in London.
The operator didn’t hear his money fall
and refused to connect him. Angered
by this Samuel tried to break into the
coin box to get his money back. He
failed but was arrested, charged and
fined for causing 95 pence worth of
damage to the box.

ey g
B e e,

SLoT “‘/ Disc w—

NOTICE.

THE OPERATOR WiLL
TELL YOU WHEN 10 INSERT
PENNIES,

INSERT ONE PENNY AT
A TIME.

AFTER INSERTING
EACH PENNY. TURN g
AT SIDE AWAY FROM you
UNTIL PENNY pRQpS.

BENT OR BATTERED
COINS MUST NOT B USED

\7

ﬂ Instructions on how to insert your
money.

B[ QUESTION B

What was the only coin you could
use in this box?




ﬂ The police found the new
telephone call boxes very useful in an
emergency like the one above. They
were often given a key to the call box
and could make free calls to their
station. Often these calls resulted in the
saving of a life. Such a call was made
on the night of 16th February 1907,

when two policemen noticed a man
drowning in the river near Thorpe
Station, Norwich. After he had been
pulled from the river, a call was made
from the new kiosk nearby, and soon a
horse ambulance arrived to take him
to hospital.
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and sizes

When you think of a telephone box you
probably think of the well known red
kiosk with a domed roof. But in 1912
when the Post Office took over the
telephone network, kiosks came in all
sorts of shapes and sizes, and were
made from several different materials.

There were kiosks in many large towns
and all cities, but there were still very
few in country areas.

[€] Coin-operated ‘Norwich’ Kiosk.

ﬂ This kiosk was built in Folkestone
in about 1909. It was designed to look
like a garden shelter and to blend in
with the trees behind it.
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ﬂThis very grand kiosk was sited at
a tram terminus near Blackburn. It was
designed to look like an Edwardian
garden shelter. It was a very large
kiosk, measuring 1.95 metres by 1.70
metres. It had an automatic electric
light, a red wood tiled roof and a clock.

@ ‘Wilson C’ kiosk.
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After the end of the First World War
the Post Office felt it was time for the
whole country to have a telephone box
of exactly the same design.

Many local councils felt that Call Boxes
should be made to fit in with the
surroundings. What do you think
about this?

] In 1921 Kiosk number 1
appeared. It was made from
concrete and was shaped rather
like the old wooden kiosks.

The first one cost £35 to produce,
but they were soon being made
for only £15.

ElFP‘W'fT
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It was decided that there should be a
competition to see if a better design

could be found. These are some of the
designs.

The winner of the competition was . . .
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Sir Giles Gilbert Scott
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'Y Kiosk number 2. The winning It became very popular in London
design by the architect Sir Giles Gilbert and the larger towns.
Scott was built in cast iron.

You may still see number 2 kiosks
Kiosk number 2 weighed 1% tons. when you travel in London.

It had more room inside and let
in more light through its larger
windows.
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ﬂ Sir Giles Gilbert Scott was asked to
design a kiosk for use in areas of
special importance.

The kiosk was to be made from
concrete.

As you can see from the picture, kiosk
number 3 was painted a stone grey
colour.

Concrete was found to be a rather
fragile material.

“ TELEPHONT
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Courtesy of the British Architectural Library/RIBA.

B 23

Kiosk number 4 was called the
‘yermillion giant’ because of its huge
size.

As you can see it was not only a phone
box but also had a post box and a
stamp machine.

Only 50 of these ‘giants’ were made.

The ‘vermillion giants’ were not very
successful because people who were
making calls were disturbed by the
noise of the stamp machine. Because
the kiosks were often placed in open
places, the rolls of stamps often
became soggy in damp weather.

You may still be able to see a
‘vermillion giant’ in use in a few places.

Kiosk number 5 was an experimental
one and there are no surviving pictures
of it.

What do you think kiosk number 5
looked like?






1936 was the Silver Jubilee year of
King George V. To mark this very
special occasion Sir Giles Gilbert Scott
was again asked to design a new
telephone kiosk.

The ‘Jubilee kiosk’ was rather like
kiosk number 2 but if you look closely
at the windows you should see an
important difference. The vertical bars
are spaced further apart.

Why do you think this might have been
an improvement?

The Jubilee kiosk became the most
popular of all the kiosks and for the
first time the same kiosk could be

'l B B TheJubileekiosk | B/ =S

found in every part of Britain — village,
town, city and countryside.

Kiosk number 6 had a writing shelf, a
place for parcels and was lit by a timer
controlled light.

The kiosks were painted in a cheerful
red, so that people could easily
recognise them.

If you wanted to make a call you put in
your coin first, then you dialled the
number. If there was no answer you
pressed button B and your money was
returned to you.




Here are two pictures taken 38 years
apart.

The picture on this page was taken in
1924 and shows the inside of kiosk
number 1.

W QUESTIONS W[

Can you spot which was the speaking
part and which the listening part of the
telephone?

Do you think a small child would have
been able to use this kiosk?

Can you work out from the instruc-
tions how to insert your money?




This picture was taken in 1962. It
shows the inside of a ‘Jubilee’” kiosk —
Kiosk number 6.

Notice the press button B type coinbox.

B[ QUESTION B[]

How can you tell by looking at the two
pictures that there were many more

private telephone owners in 1962 than
in 1924?




A new aluminium box, kiosk
number 7 was tried out as an
experiment in London in 1962.

o,

As you can see from the picture it was
a much more modern design than the
‘Jubilee: It had straight lines, clear
windows, and a new type of door
handle. It was 35 centimetres

shorter than other kiosks and had

the latest dialling equipment.

People liked kiosk number 7 but
unfortunately it was not strong enough
to stand up to the British weather.
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When you think of a telephone kiosk : I“"
you probably think of the crimson _ inenta
‘Jubilee’ kiosk. The reason red was \. |nterC0nt|ne
chosen was because red is a bright and Inland

colour which stands out.

If you were a stranger to an area you
would, in an emergency, be able to find
a red kiosk very quickly.

But people have often complained that
a red telephone box spoils areas of
natural beauty.

Kiosk number 8 had the same straight
lines and was introduced in 1968

At this time the Post Office was very
worried about the number of kiosks
that were being damaged by vandals.

The Post Office was determined

that kiosk number 8 would be as
strong as possible. Coin boxes were
made from reinforced steel. Telephone
cords were made stronger and
windows made from shatterproof
glass. The large, clear windows helped
to deter vandals. Kiosk number 8 is
made in seven main parts and is
especially easy to clean.
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In 1966 vandalism was costing the
Post Office £'% million every year. On
average every phone box was being
vandalised twice a year.

People suggested ways kiosks could be
made safe from vandals. Several
suggested having an automatic door
lock which trapped the vandals inside.

B[ QUESTION B[]

Can you think of any other ways of
stopping vandals damaging
payphones?

ﬂThe ‘Oakham’ was designed to be
vandal proof.

A reward of up to £25

Any information should be given to
the police at once by dialling 999
and asking for Police, or by
contacting the nearest Police

Station direct.

PRD1658
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A new range of up-to-date telephone Some use credit cards instead of coins
booths will be seen on Britain’s streets which makes long distance calls easier.
from 1985. They are easier to clean, There is no cash box to attract thieves
cheaper to maintain and more vandal so there would be fewer faults caused
proof. by vandals.

All new booths have the latest push- The new kiosks come in many designs.

button electronic payphones and allow
easier access for wheelchair users.

— | T
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Things to see

M Visit the Telecom Technology
Showcase, 135 Queen Victoria Street,
London EC4V 4AT.

Telephone 01-248 7444.

Open Monday to Friday 10.00 am to
5.00 pm. Admission is free.

In this museum you will be able to see
a collection of photographs which
show how the public telephone
developed. You will also be able to see a
reconstruction of a National Telephone
Company ‘Silent Cabinet’ with the
original coinbox from 1910,/1911. Also
on display are a ‘Jubilee’ type kiosk and
a wall mounted Blue Payphone and
Cardphone.

M You can also visit British Telecom
Museums in Norwich and Oxford.
Admission is free.

If you want to visit either of these
museums ring 0603-22611 for
Norwich and 0865-246601 for Oxford
to find out the hours of opening.

M See also the Telecommunications Mg smman
Gallery of the Science Museum,
Exhibition Road, London SW7.

Here you will be able to see Sir Giles
Gilbert Scott’s stone coloured kiosk
number 3, and trace the history of
public and private telephones from the
earliest times.

The Science Museum opens Monday
to Saturday between 10.00 am and
6.00 pm.

Telephone 01-589 3456.

Take a good look at telephone boxes
when you travel. Look carefully at the
embossed crowns on the ‘Jubilee’
kiosks. The older ones belong to the
reign of George V and later ones to the
reign of Queen Elizabeth II. You may
see a number 2 kiosk in London.

If you visit a railway station look out for
wooden platform kiosks which date
back to the beginning of this century.

EI Children’s design ideas for telephone
kiosks of the future.

Malcolm Houston
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